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25.2.2 Features

Note:

Minor releases are now deployed with zero downtime, giving users immediate access to

new features without interruption. A release window during regular business hours will
be communicated in advance, during which all users will continue to have full access to the
system.

Requirement Similarity

Requirement Similarity is an Al-powered feature that allows Compliance teams to identify
similar regulatory obligations (requirements) both within the same framework and across
different frameworks. This allows them to:

Support multi-jurisdictional regulatory programs

Simplify migration across regulatory providers

Understand existing regulatory obligation coverage when adding new products or services

Identify regulatory themes across the regulatory environment.

This feature uses a text embedding model which converts the name and description of library
requirements in a non-archived workflow state into numerical vector representations or
embeddings. Requirement names and descriptions with similar semantic meanings will have
vectors that are numerically close to each other. Each embedding will be assigned a similarity
score based on its numerical closeness to the query embedding. Embeddings that have a
similarity score of greater than or equal to 0.4 (as assessed by the model) will be returned and
displayed to the user.

Each similar requirement will be assigned a confidence score of Low, Medium, or High based on
the similarity score.

e Low = 0.4 -0.59
¢ Medium = 0.6 - 0.79
e High=0.8-1.0

The Requirement Similarity feature can be self-enabled from the Al Quick Actions section
on the Feature Access screen, and can be added to a configurable form.

Benefits

This feature allows Compliance teams to:

¢ Understand regulatory requirements across jurisdictions, industries, and regulators.
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¢ Report on and make informed resourcing decisions based on regulatory themes (which are
defined by groupings of similar requirements).

¢ |dentify when new regulatory requirements are related to existing requirements without
having to pay for customized guidance.

¢ Look at requirements holistically to identify broader or more systemic and significant risks.

¢ Use the same action to resolve multiple, similar requirements.

Supporting Documentation

Please refer to the following articles for further information on using the Requirement
Similarity feature in Resolver:

e Enabling the Requirement Similarity Feature on an Org

¢ Adding the Requirement Similarity Feature to a Form

Al-Generated Regulatory Summarization

We’'ve renamed the Al-Generated Requirement Summary feature to Al-Generated Regulatory
Summarization. With this update, you can now generate summaries for the following object
types:

e Requirement
e Requirement Detail

e Sub-Topic

SCIM 2.0 User Provisioning

Note:
G) SCIM 2.0 User Management is being released as a beta feature. If you would like to
participate in the beta testing, please reach out to your Customer Success Manager.

Resolver’s addition of the System for Cross-domain Identity Management (SCIM) User
Provisioning will allow IT Administrators to manage Resolver users in one spot with the industry
standardized SCIM 2.0 protocol integration with their IdP. This means that Administrators will

not have to track user access in multiple places when users are onboarding or leaving their Orgs.

Resolver’'s implementation of SCIM offers a standard schema for users and groups, and is
intended to support the following resources:

e Group
e User
e Service Provider Config

e Resource Type


http://help.resolver.com/help/enabling-the-requirement-similarity-feature-on-an-org
http://help.resolver.com/help/adding-the-requirement-similarity-feature-to-a-form
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e Schema
Additionally, it is intended to support the following operations:

¢ Creating Users

e Retrieving Users

e Retrieving Users by Query (support for sorting, filtering, and paging)
¢ Updating Users

¢ Deleting Users

e Retrieving Groups

¢ Retrieving Groups by Query (support for sorting, filtering, and paging)

¢ Updating Groups (supports changes to externalld, displayName, and group membership)

Furthermore, Resolver’s SCIM 2.0 User Provisioning is intended to support Entra Id (formerly
Azure AD) and Okta IdPs.

Benefits
e User access and permissions are now automated based on a set of organizational rules,
saving time and effort for Administrators.
¢ IT Administrators can now easily ensure that only users who are authorized have access to

Resolver and are assigned the appropriate roles.

Enhanced Customization for Secure Access Portal
Landing Page
Users can now tailor the messaging displayed on the Secure Access Portal landing page. This

includes customizing the header, as well as the subtitles and descriptions for both creation and
access experiences. All changes are applied instantly and reflected in real time.
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® [ Qsearch OB L

Communications v Email Settings Email Templates Portal URL Settings. Custom Login Statement Settings

Portal URL Settings : Edit Portal URL

*Name
Whistieblower Portal - E&C

Description

*Type

Form

Secure Access @

* Object Type
Submission
* Creation Form

fon - E&C - i v

*User @

Confidential Submitter

levant to use the Portal. By associating this user to a Portal

* Access Form
Select one...
* Access Role
Select one.
Login Url
son Bovmme somtocdee snna sonl TR0 0 uik B ol B non cn el a DD REGENERATE

Configure Landing Page

Use this selection to customize the text that appears on your portal's landing page

* Header
Ethics & Compliance Whistleblower portal

Max 145 characters.

* Creation Subtitle * Access Subtitle
Create a New Report Access an Existing Report

Max 30 characters. Max 30 characters.

* Creation Description * Access Description
Welcome to the whistleblower web-portal. This avenue offers you the ability You can communicate with the organization, provide additional information
to provide vital information to our teams regarding your concerns and review the details of your report. You are encouraged to check back

regularly for updates.

Max 350 characters. Max 350 characters.

n v ooNE

Benefits

¢ Align your Secure Access Portal with your company’s branding and messaging.

¢ Provide necessary guidance to Portal users.

Supporting Documentation

Please refer to the Creating a Secure Access Portal article for further information on customizing
the Secure Access Portal landing page.

Exiting the Portal

We’'ve added a convenient Exit link to the Portal, giving users more control over their session.
Instead of waiting for a session timeout, you can now exit the Portal by clicking the Exit link.


http://help.resolver.com/help/creating-a-secure-access-portal
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EXIT

Submit an Observation

Details Communications

™1

THANK YOU FOR YOUR SUBMISSION

Please note your unique Incident number
below:

Your submission has now been provided to the Incident Management team. Depending on settings, you may
be contacted to provide more details, in which case you will receive an email solciting your feedback. At this
time, you can submit another incident by pressing Done and then creating a new submissions. Otherwise, you
can close your browser session.

Clicking the Exit link will end a user’s Portal session and take you to the new You Have Exited
the Portal screen. From there, users can click the Access Portal button to access the Portal
again or open a new browser tab and access Resolver with their credentials.

Resolver.
You Have Exited the Portal

To access again, please return at your convenience.

Supporting Documentation

Please refer to the Using the Confidential Portal article for further information on using the
Confidential Portal.

Create Forms from Object Type and Assessment
screens

Administrators can now create a form directly from the Overview tab on both the Object Type
and Assessment screens. Clicking the Create Form button initiates the form creation process
without leaving the current screen. Both Standard and Navigation forms are supported, and

when creating a Navigation form, the available data definitions are automatically filtered based
on the selected object type.


http://help.resolver.com/help/using-the-confidential-portal
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® [ Qsearch O® e 2
Data Model v Object Types Object Type Groups Fields Assessment ts Data Definition Playbook Automation
Admin: Edit Object Type
Incident rd
The primary object in the Incident Management Application. Contains all the steps in the Incident lifecycle, all primary incident data, and links to multiple
child records in all areas of capture, investigation and root cause outcomes.

Views Configurati
Workflow
—
Overview Fields (71) Formulas (57) Relationships (29) References (6) Roles (10)

Summary information about the Object Type: related forms, object type groups, activities / applications, Reports, report definitions...

Related Forms

+ CREATE FORM

Supporting Documentation

Please refer to the following articles for further information on creating a from from an object
type or assessment:

¢ Creating a New Assessment Type
¢ Creating a New Object Type
¢ Create a New Standard Form

e Create a Navigation Form

Name and Description Concatenations for
Assessments

Administrators can now configure Name and Description concatenations for assessment types,
enabling consistent naming conventions across all assessments of the same type.

@ [ Qsearcn

Object Types Object Type Groups Fields A

O8O 4

Data Model v ObjectTypes  ObjectTypeGrowps  Ficlds  Assessmen s Data Definition Playbook Automation

Admin:Edit Assessment

Control Assessment

CA

Settings Concatenations Views Configurations

Concatenations

& CONFIGURE NAME CONCATENATION

£ CONFIGURE DESCRIPTION CONCATENATION

Supporting Documentation

Please refer to the Assessments Name & Description Concatenations section for further
information on Name and Description concatenations for assessments.

View Latest Updates


http://help.resolver.com/help/create-a-new-assessment
http://help.resolver.com/help/create-a-new-object-type
http://help.resolver.com/help/create-new-standard-form
http://help.resolver.com/help/create-a-navigation-form
http://help.resolver.com/help/name-description-concatenation
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The View Latest Updates feature helps users quickly identify recent changes to object data.
When enabled, users can open a form in a read-only view that highlights the most recent
modifications to each field—showing additions, deletions, and the date of change—making it
easy to track updates at a glance.

To enable this feature, Administrators can turn on the Enable View Latest Updates toggle in
the Edit Form Settings panel of existing forms. Additionally, they can choose to have the form
open directly in the redlined view by clicking the Automatically enable View Latest Updates
when opening this form checkbox.

This feature currently supports the following field types:

e Name
e Description
e Text

e Date

Single-select

Multi-select

Edit Form Settings

View Latest Updat

C] Automatically enable the View Latest Updates toggle when opening this form

Header Settings

Form Titl
@ oviectName () Custom Name
Read only

Form Description

() oiect Description () Custom Description () None

Add to Header

Supporting Documentation

Please refer to the Enable View Latest Updates on a Form article for further information on using
View Latest Updates on a form.

Filter by Selected Data When Reviewing
Assessment Scope

When reviewing the scope of an assessment, users can now toggle between viewing all data or
only selected data within the scope to streamline scope reviews.


http://help.resolver.com/help/enable-view-latest-updates-on-a-form
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® [ Q search

Risk Management M Identify Risks Launch Risk Assessment Assess & Treat

Filters

" Operational

Review your scope
@~ = Fiduciary Duty

Take a look at the scope of your assessment by ®-—| = Fraud
expanding the tree and seeing if you want to assess. I
. e S (- # Member Satisfaction
To narrow the scope of your assessment, expand the T
nodes on the tree and then select or de-select @-| @ Operational Effectiveness
specific items until you have exactly the data you @ & Operations

want to assess selected P
@ = People /HR

. [ouEr +

Assessment details: D& Projec
Risk Assessment RCSA Nov 2023 @] = Talent

Corporate - Business Unit O # Strategic

(#-| = Business Continuity

# Digital Delivery Strategy
@ = Environmental

@ = Ethics

#)— = Governance

(@®-| @ Operational Effectiveness

@-{ = Reputation

Strategic Alignment and Execution

Review & Monitor Controls Issues & Actions Indicators

REVIEW AND CONFIRM SCOPE ¥

QI <J<]

(<< <

[ GRPN

Loss Events

CONFIRM SCOPE

Scope Review

@ Aldata

(O selected data only

UX Improvements

Improved Two-Way Email Communication Opt-In on

the Portal

Note:

This feature is behind a feature flag since translations for some content is not yet
available. If you use the Portal in English and are interested in enabling this feature,
please contact your Customer Success Manager.

We’'ve updated how users can opt into two-way email communication to provide a smoother,
more intuitive experience. The opt-in section on the form has also been updated so that users
will now complete the process directly on the same screen, eliminating the need for a pop-up.

Resolver. Qsoron,

Submit an Observation
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Welcome to the Confidential Incident Submission web-
portal. This avenue offers you the ability to provide vital
information to our teams regarding incidents or
compliments.

Please attempt to be as descriptive as possible when
describing the incident, including information such as:
location, involved parties, timelines and any other
relevant details.

If there is an immediate threat to self or others, weapons
present, indications of suicide contemplation, injuries to
self or others, or any scenario that requires immediate
response seek immediate assistance by calling 911.

Remain Confidential

The privacy of your identity is very important to us, as is the ability to
interact confidentially. By default, this form assumes you would like to
identify yourself. You can remove these fields and remain confidential by
choosing "Yes" below. You are in confidential mode when this area has a
dark background.

Do you want to remain confidential? @

No Yes

You can choose to receive and respond to updates via email and still
maintain the confidentiality of your email address. Resolver relays
communications between Acme Inc. and you. Resolver replaces your
email address with the text "Confidential Submitter. You can reply to
messages directly from your email inbox and only the message body and
attachments will be shared with Acme Inc.

Do you consent to confidential email communication? @

No Yes

Email Address.

(6]
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Improved Portal Submission Experience

We’'ve made some changes to the Portal submission process to make your workflow smoother
and more intuitive, and to prevent the risk of data loss. Here's what's new:

¢ We've removed the fullscreen icon from palettes during the creation flow. This helps
prevent accidental navigation away from a form.

¢ When you click on a related object within a palette, it opens in a new palette on top of the
current one, rather than switching to fullscreen mode. You can stack multiple palettes,

close the top one, or use the new Return button to return to the previous palette.

LOCATION X

< RETURN TO ALLEGATION

Paris
o provide vital information
Location Type
including information such VB
Office
weapons present,
nat requires immediate Country

@ Property Name

investigation and beyond.

1 Company

Due Date Filters

Due Date filters give users a snapshot of how many tasks are overdue or due within the next 7
days without searching through their full task list. Now, with one click, users can filter directly to
overdue or due soon tasks, making it easier to focus on what needs attention first.

Note:
G) The Due Date filters will only appear for a user if there is at least one object in the user's
My Tasks list that has a due date.
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Home

® [ Qsearcn
My Tasks Operations IM - Involved Persons Report IM - Incidents by Time Period
1 1
Starred
A Overdue Due within 7 days
Action Plan 003
My Tasks $ SORT Q SEARCH (@ TASKS SUMMARY [ R
O Operatins
BU3. Operations
o Jg ™M Involved Persons Report
L €1 NovaTech Innovations
5 [ 2023:11:03 - Security Breach
2073-11.0 - Secury Breach
o [ E— ACT861: Suspicious Person - Security
Corrective Action @ Incident @ Issue LossEvent @ Risk [ Response
ACT861: Susicous Person - Security
2023-11-12 - Security Breach TRIAGE
Assigned to me on Feb 11th, 2025 Recently Viewed
INC-498 -11-15 -
@D 2023-11-15 - Stolen Property TRIAGE O e Adonpnco2
Assioned to me on Feb 11th, 2025

Viewed today at 11:46 AM

[SICHORP-N

Supporting Documentation

Please refer to the following articles for further information on due dates:

e My Tasks

e Adding a Due Date to an Object Type

¢ Adding a Due Date to an Assessment

Filter Unread Alerts in the Communications Pop-Up

Users can now focus on unread alerts in the Communications pop-up by using the new Show
unread only checkbox. This filter will show only unread alerts, making it easier to focus on new

items that require their attention.

Note:
G) The selected filter preference is remembered on the same device, so users won't need

to reapply it each time they log in.

2
® [ Qsearcn Ba o
Home v My Tasks
Communications Show unread only
My Tasks $ SORT Q SEARCH TASKS SU | B | [ | B added a comment  Aug 14, 11:38 AM
CA-2 Action Plan 002 L]
15
n W added a comment Aug 14, 11:35 AM
o €A2  Action Plan 002 °
0 I
® s Loss Event
LE38  Accounting Error &
Assigned to me on Jul 11h, 2022
=3 Breach of Investment Restriction or Guideline U]
ssigned to me on Jul 11th, 2022
LE6

Conflict of interest &

signed to me on Jul 11th, 2022



http://help.resolver.com/help/my-tasks-0b9beba
http://help.resolver.com/help/adding-a-due-date-to-an-object-type
http://help.resolver.com/help/adding-a-due-date-to-an-assessment
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Supporting Documentation

Please refer to the Communications Pop-Up article for further information on filtering by unread
alerts in the Communications pop-up.

Enabling Al Quick Actions in Feature Access

From the Al Quick Actions section on the Feature Access screen, Administrators and Settings
Management advanced permission users can self-enable the following features in Resolver:

¢ Al-Generated Regulatory Summarization

¢ Requirement Similarity

Note:
@ If you previously enabled the Al-Generated Requirement Summary feature on a form, it
will now be automatically updated to a Summarize Regulatory Text button within
the Al Quick Actions section of that form.

Supporting Documentation

Please refer to the Feature Access section for further information on enabling Al Quick Actions
on an Org.

Al Quick Actions on Forms

When users enable either the Al-Generated Regulatory Summarization or Requirement
Similarity features from the Al Quick Actions section on the Feature Access screen, they
can then add these capabilities to a configurable form. Once enabled, a dedicated Al Quick
Actions card will appear directly within the form, allowing users to use these features with the
click of a button.

The Al Quick Actions card will only display on the Edit Configurable Forms screen if an Al
Quick Action feature is enabled and the form is for an object type used by the Al Quick Action
feature. If Requirement Similarity is enabled, the Al Quick Actions card will be displayed on
Requirement object type forms. If Regulatory Summarization is enabled, the Al Quick
Actions card will be displayed on Requirement, Requirement Detail, and Sub Topic object type
forms.

Note:

When viewing similar requirements from a navigation form, moving between objects

when the navigational tree and Al Quick Actions palette are open can cause display
/ssues. This has been prioritized for a fix in an upcoming release. In the meantime, if you
encounter this, refreshing your browser page will resolve this issue.


http://help.resolver.com/help/communications-pop-up
http://help.resolver.com/help/feature-access
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Supporting Documentation

Please refer to the Al Quick Actions on a Form section for further information on using Al Quick
Actions on a form.

Improvements

Updated APIs with improved CSP headers for increased security.

Implemented whitelist of file types that are allowed to be uploaded.

Bug Fixes

Fixed templated report export documents to remove HTML tags from comments.

Resolver will not accept invalid date and time formats during data import.

Fixed an issue where files attached via data import were not returned in search results.
Fixed an issue where objects with updated states from data import were incorrectly filtered
by their previous states.

Text highlighting was not applied to search results in user management search.

Fixed an issue where the icon to delete an axis in heatmap configuration was not visible.
The Details tab now gets proper highlighting to indicate it is selected.

Now, objects will be automatically removed from the My Tasks list after state change.
Improved positioning of popovers so they don’t hide off-screen.

Fixed heatmap configuration so auto-save no longer has flickering text as saves are
happening while typing.

Users no longer receive an error when loading a starred report that no longer exists after
being removed via Org import.

The object type will now only display once under Current Search Parameters when
searching for an object using global search.

The checkbox in the Add Assessments to Update palette will now allow users to select
or unselect assessments.

Add User to User Group and Remove User from User Group, and Add User Group to
Role and Remove User Group from Role events will continue to be created in User Audit
Trail.

Accessing an assessment object via global search reverts to the library object when opened

in palette.

New Content Translations

Please review the file below for all new content translations added to the system.


http://help.resolver.com/help/ai-quick-actions-on-a-form
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Release 25.2.2 Translations Update List.xIsx

If your organization is utilizing the Language Translation feature, please download a new
Language template (for your required language) and filter the Language column (last column)
by empty cells, indicating new content. Any empty cells in the Language column must be
translated, and the Language Template file must be uploaded to the system for changes. For
further information, please refer to the Add a Language article.


https://kroll.box.com/s/wif1pz8kes1rw21cgle35j4sxo11aicd
https://help.resolver.com/help/add-a-new-language

