Resolver.

A KROLL BUSIMESS

Enabling the Display Download Button on
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Overview

Users who have Document Management enabled on their Orgs have the option of displaying
or removing the Download button from attachment fields in configurable forms.

User Account Requirements

The user must have Administrator permissions to access the Admin Overview screen to edit
the fields of a configurable form.

Related Information/Setup

For more information on enabling Document Management on your Org, please read
the Opting into Document Management & New Ul article.

For more information on downloading a file, please read the Downloading a File article.

Navigation

1. From the Home screen, click the Administration icon.
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2. From the Administrator settings menu, click Admin Overview.


http://help.resolver.com/help/opting-into-document-management-new-ui
http://help.resolver.com/help/downloading-a-file
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3. From the Admin Overview screen, click the Configurable Forms tile under the Views

section.
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4. Enter a form name in the Search field to narrow the search results.

5. Click the name of the form you want to edit.
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Repeating Form only. Contains expanded activity information for a detailed report view.

Navigation view leveraged to review the details of an activity from an activity form.
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Enabling the Display Download Button

Note:
G)This feature is only available for users that have Document Management enabled on

their Org.

1. Click the Edit icon on the attachment field of a configurable form.
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Please provide the requested documentation in the fields below. You can click on the Documentation Attachments/URL field to upload the document(s) directly or to provide a

web link to the document's location. Alternatively, you can drag and drop the document(s) into the field.
Add any relevant comments to the Comments field to supplement the document(s).
For further clarity, you can message individual members of the testing team in the Communications section at the top of this form. Tagging specific members using "@" and

their name will send them a direct email link.

Document Request Type

Select one.
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Documentation Attachments / URL
Drag files here or click to select.

or
Click to add a web link to a file...

Edit Icon

2. Click the Display Download Button toggle to turn it on to display the download button on

the attachments in that form.
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Edit Component Display
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@This setting is available only if Document Management is enabled in admin settings

CLOSE
Display Download Button Toggle
3. Click the Close button to save your selection.
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4. Click the Done button on the form to save your changes.
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Note:

(D The Display Download Button option doesn't apply to the download options for
Microsoft Office files for Orgs that have Allow editing online via Microsoft

Office enabled through Document Management.


http://help.resolver.com/help/editing-an-attachment-using-microsoft-office-web-applications

