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Overview

An Administrator or user with Advanced Permissions can assign a user to a group when creating
or editing a user, without going through the User Groups section.

User Account Requirements

The user account you use to log into Resolver must have Administrator or advanced permissions
to access the User Management screen.

Related Information/Setup

Please see the Assigning Advanced Permissions to a User article for more information on
Advanced Permissions.

Navigation
1. From the Home screen, click the Administration icon.
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Home ~ My Tasks

Administration Icon

2. From the Administrator Settings menu, click User Management.
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Home v MyTasks Admin Overview
SETTINGS

Branding

User Management

Languages

My Tasks 4 SORT Q SEARCH

Administrator Settings Menu

3. From the User Management screen, enter a username in the Search field.

@ (Qsearch NGO

Settings v Branding User Management Languages
User Management & EXPORT AS CSV | | + CREATE USER |
Smith| |
100 Licensed Users | 2 Ensbled | O Inactive @  Activefinactive users User permissions User groups
Select filters Select filters v || Select filters v
a Deb Smith IMPERSONATE
Dsith@example.com
Last login: Never
6 Joel Smithers IMPERSONATE

Jsmithers@example.com
Last login: Never

Search Field

4. Click on a Username link.
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Settings v Branding User Management Languages

User Management & EXPORT AS CSV || + CREATE USER |
Srith|
100 Licensed Users | 2 Ensbled | O lnactive @  Active/inactive users User permissions User groups
Select filters Select filters v || selectfiers v

& Deb Smith IMPERSONATE
Dsith@example.com
Last login: Never

S Joel Smithers IMPERSONATE

Jsmithers@example.com
Last login: Never

Username Link
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1. From the User Management - Edit User screen, scroll to the User Group Membership

section.
@ (Q searcn B @ Q
Settings v Branding User Management Languages

User Management: Edit User: Deb Smith

User Profile Account Status
*First Name *Last Name Enable User Access BEY Fortet URL Access @
Deb Smith
© ! | x EU Y 2 0ate Access
*Email
Dsith@example com Language

English (United States)

Advanced Permissions

WY v encoement ©
Create, manage, and assign users

User Group Membership

Deb Smith is a member of these user groups

Select which User Group(s) this user is a member of

Select one.
User Group Membership can enly be added or removed from the User
Groups which user has been granted permission to manage.

User Role Membership

- v Pone

User Group Membership Section

2. Click the Select which User Group(s) this user is a member of field and enter a user

group name to narrow the user groups on the dropdown menu and select a user group.
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Settings ~ Branding User Management Languages

" Advanced Permissions

W U Mercement @

Create, manage, and assign users

User Group Membership

Deb Smith is a member of these user groups

Select which User Group(s) this user is a member of
Incident Owner|
Incident Owner
1e User
Incident Supervisor
Incident Investigator
Incident Screener
Incident Contributor (Limited User)
Administrator (Incident Management)
Incident Approver (Limited User)

Alert Owners

Incident Read Only (Limited User) ~

- v oo

Select which User Group(s) this user is a member of Field

3. Select a User Group from the dropdown menu. Multiple user groups can be selected.

@ (Qsearch @ @ Q

Settings ~ Branding User Management Languages
" Advanced Permissions

WY U Venseement @

Create. manage. and assign users

User Group Membership

Deb Smith is a member of these user groups

Select which User Group(s) this user is a member of

Incident Owner Incident Supervisor + ADD
User Group Membership can only be added or removed from the User
Groups which user has been granted permission to manage.

User Role Membership

- v o

User Groups

4. Click the + Add button to add the selected user groups to the User Profile.
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Settings v Branding User Management Languages

" Advanced Permissions

User Management @
Create. manage. and assign users

User Group Membership

Deb Smith is a member of these user groups

Select which User Group(s) this user is a member of

Incident Owner Incident Supervisor

User Group Membership can only be added or removed from the User

Groups which user has been granted permission to manage:

User Role Membership

- v oo

+ Add Button

5. The added user groups will be listed under the Select which User Group(s) this user is

a member of field.

@ (Q Search B @ Q

Settings v Branding User Management Languages

User Group Membership

Deb Smith is a member of these user groups

Select which User Group(s) this user is a member of

Select one.
Incident Owner x
Incident Supervisor x

User Group Membership can only be added or removed from the User

Groups which user has been granted permission to manage.

User Role Membership

Additional Access via User Group: Incident Owner +1 other group(s)

All Master Records - IM via User Group: Incident Owner +1 other group(s)

Business Unit Users via User Group: Incident Owner +1 other group(s)
Incident Owner via User Group: Incident Owner +1 other group(s)

Incident Supervisor via User Group: Incident Supervisol

© SHOW MORE

User Group List

6. The roles associated with the selected user groups will appear in the User Role

Membership section.
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User Management Languages

User Group Membership

Deb Smith is a member of these user groups

Select which User Group(s) this user is a member of

Select one.

Incident Owner

Incident Supervisor

User Group Membership can only be added or removed from the User

Groups which user has been granted permission to manage.

User Role Membership

All Master Records - IM via User Group: Incident

Business Unit Users via User Group: Incident Owner

© SHOW MORE

Additional Access via User Group: Incident Owner +1 other group(s)

ner +1 other group(s)

+1 other group(s)

Incident Owner via User Group: Incident Owner +1 other group(s)

Incident Supervisor via User Group: Incident Supervisor

User Role Membership Section

7. Click the Delete icon next to the user group to remove it from the user profile.

Settings

Branding

@ (Qsearch

User Management Languages

B 0O8

User Group Membership

Deb Smith is a member of these user groups

Select which User Group(s) this user is a member of

Select one.

Incident Owner

Incident Supervisor

User Group Membership can only be added or removed from the User

Groups which user has been granted permission to manage.

User Role Membership

Additional Access via User Group: Incident Owner +1 other group(s)

All Master Records - IM via User Group: Incident Owner +1 other group(s)

Business Unit Users via User Group: Incident Owner +1 other group(s)

Incident Owner via User Group: Incident Owner +1 other group(s)

Incident Supervisor via User Group: Incident Supervisor
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Delete Icon




