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24.2.1 Features

Updates to the Administrator Settings Menu

Helpful icons have been added beside each of the screen names in the Administrator settings
menu. In addition, the order of the Administrator settings have been rearranged in the menu to

reflect the most used functionality.

[(¥) Admin Overview

Settings
Sa User Management
Q Branding

@z Languages

Administrator Settings Menu

Note:
@The User Management features listed below are only available to Administrators at
this time.

From the User Management > Edit User screen in the Administrator settings menu,
Administrators can now add and remove users from individual roles from a new dropdown menu
under User Role Membership.



Resolver.

A KROLL BUSIMNESS

User Role Membership

is a member of these roles

Select which Role(s) this user is a member of

Select one...

User Role Membership Dropdown

For Portal URL Access users, Administrators can now manage Portal URL memberships directly
from the Edit User screen from a new dropdown menu under Portal URL Membership.

Portal URL Membership

Select which Portal URL(s) this user is a member of

Select one...

Confidential Submission - Intake

Portal URL Membership Dropdown

Note:
When adding a user to a Portal URL, a message will display confirming to either add a
new Portal URL Access user or replace the existing Portal URL Access user.

For Orgs that have multi-factor authentication (MFA) enforced, there is now an Enforce Org-
level MFA toggle switch on the Create User and Edit User screens that allows an
Administrator to opt that user out of MFA for that Org.
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Account Status

Enable User Access n Portal URL Access @
m Admin n All Data Access
Enforce org-level MFA @

Language

English (United States) ~

Enforce Org-Level MFA Toggle Switch

Administrators can also reset MFA for a particular user from the Edit User screen with the
new Reset Org-Level MFA For This User button.

Account Status

v Enable User Access . (2]

v Admin All Data Access

v Enforce org-level MFA @

RESET ORG-LEVEL MFA FOR THIS USER

Language

English (United States) v

Reset Org-Level MFA For This User Button

Supporting Documentation

Please refer to the following articles for further information on these User Management
features:

e Edit a User


http://help.resolver.com/help/edit-or-delete-a-user
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e Managing Portal URL Membership

e Multi-Factor Authentication

24.2.1 Minor Features

URL Validation for Custom Logos in Email
Templates

When an Administrator uploads a custom logo for email templates in Resolver, a URL validation
will occur to ensure that the URL meets the validation criteria. If the URL cannot be validated,
the following error message will appear: The URL you entered is not valid. The URL should start
with "https.//" for a secure connection and follow a valid format (e.qg. https.//example.com).

@ (Qsearch.. 3@ O Q
Communications

v Email Settings Email Templates Portal URL Settings Custom Login Statement Settings

Logo

Q Use custom logo Use organization logo

Logo Public URL

I www]

Upload your company's logo to a file storage website and then paste the public URL above

The URL you entered is not valid. The URL should start with "https://" for a secure connection and follow a valid format (e.g. https://example.com).

v DONE

Benefits

e Validating URLs ensures that only valid URLs are used for a custom logo on email templates
to prevent spam in email messages.

Duplicate Reports

Administrators can now create a copy of a report by clicking the Copy Report icon on to the
Edit Report screen.

Benefits

e The Copy Report icon allows Administrators to create a copy of a report without having to
create a new report from scratch.

Supporting Documentation
Please refer to the following article for further information on the duplicate reports feature:
¢ Creating a Duplicate Report

Add a Header and a Footer to Each Page of a PDF
Export

Users now have the option to add a header and a footer to each page when exporting a report
as a PDF.



http://help.resolver.com/help/managing-portal-url-membership
http://help.resolver.com/help/multi-factor-authentication
http://help.resolver.com/help/creating-a-duplicate-report
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Benefits
¢ Users can now include relevant information to the entire report via a header and footer on
each page, reducing legal and compliance risks when a report contains confidential

information.

Supporting Documentation

Please refer to the following article for further information on adding a header and footer to a
PDF export feature:

e PDF Output Options (Report Logo & Header)

Merge Duplicates Action Description in the Data
Audit Trail

The value for the Merge Duplicates action has been updated to include “by merging
duplicates” at the end of description to provide clearer information to the user.

N Object Unique B Object Type N
Time Performed By D Object Name N Action Event Value
lame

RT-4049510194neefUserFirstName RT-
Default User Merge
July 16, 2024 1:51 PM 01-4 OT1-ch3 oT1 Unassign Role 4049510194peefUserLastName unassigned from the ng|

core.admin@resolver.com Duplicates -
role rolg by merging duplicates.

New Content Translations

Please review the file below for all new content translations added to the system.
Release 24.2.1 Translations Update List.xIsx

If your organization is utilizing the Language Translation feature, please download a new
Language template (for your required language) and filter the Language column (last column)
by empty cells, indicating new content. Any empty cells in the Language column must be
translated, and the Language Template file must be uploaded to the system for changes. For
further information, please refer to the Add a Language article.

Improvements

¢ Fixed an issue where nightly triggers were updating the Modified By property without any
data change.
¢ Users will now receive a 413 error if the report or data grid they're trying to load is too

large.

Bug Fixes

¢ Administrators can now delete a copied role without having to hard refresh the page to



http://help.resolver.com/help/pdf-output-options
https://kroll.app.box.com/s/i6ijghnucw3sy724i3i07r620sw9f46o
https://help.resolver.com/help/add-a-new-language
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validate the deletion.

¢ Loading objects, like Incidents, will now take less time.

¢ Fixed an issue where text went beyond the width of a text field so that it now fits within the
text field.

¢ Fixed an issue with PDF exports so that it will now complete as expected.

e Users will no longer see a blue screen when creating a Risk from the Risk Object area.

¢ The extension on a file was mistakenly removed, making it unfindable in S3. The file was
identified and resolved, and the export now runs successfully.

e When a user views a read-only form, the options will now be displayed as expected.

¢ A check will now be conducted on the user's logged in status and redirect them to the
proper route.

e Users will now be navigated back to the assessment form when launching an assessment
from the Palette view.

e Users will now be able to open the Trending & Analysis tab immediately after opening an

object from the nav tree.



