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Disabling the Auto-Delete Function in
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Note:
@ If you want to take advantage of the Data Retention feature, Administrators must first
contact Support to enable the feature.

Overview

If a user chooses to remove Auto-Delete from a scheduled trigger transition, that transition will
no longer purge objects when that trigger is activated. Objects will transition to their next
workflow state without being deleted.

User Account Requirements

The user account used to log into Resolver must have Administrator permission to access the
Object Types section.

Related Information/Setup

Please refer to the Enabling the Auto-Delete Function Using a Scheduled Trigger article, for more
information on enabling the auto-delete function.

Please refer to the Enabling Data Retention Analytic Settings article, for more information on
configuring data retention settings.

Navigation
1. From the Home screen, click on the Administration icon.
@ Q Search ae @ Qr -
Home ~ My Tasks

Administration Icon
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2. From the Administration Settings dropdown menu, click the Admin Overview link.

@ Q Search e @ @ Q, -

SETTINGS

Home ~ My Tasks

Branding
User Management

Languages

Admin Overview Link

3. From the Admin Overview screen, click the Object Type tile under the Data Model

section.
<, 4
@ (Q Ssearch B8
Admin Overview ~
Data Model Views
D D:l E |||I|
Object Type Data
Object Types Groups Configurable Forms Visualizations
[
= = O = |
o—
Dashboard Data
Fields Assessments Data Definitions Sets Dashboard Builder
-

Object Type Tile

4. From the Admin: Object Type screen, enter an object type name in the Search field to

narrow the search results.
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@ Q Search... s @ @ 8 -

Data Model ~ Object Types Object Type Groups Fields Assessments Data Definition
Admin: Object Types
Activity
e Activity
@ Activity Type
F Finding

Results or evidence from a specific audit activity

L Log

Single entry of related activity to an Investigation or Case, used for evidentiary purposes, including times and costs.

T Task

Actionable record for key data objects (Incident. Case. Activity) with user assignment, date tracking and email notifications,

W VIEW OBJECT TYPE UNIVERSE

Search Field

5. Click on an Object Type link.

@ Q, Search... i @ @ Q, =

Data Model M Object Types Object Type Groups Fields Assessments Data Definition
Admin: Object Types
Activity
e Activity
@ Activity Type
F Finding

Results or evidence from a specific audit activity

L Log

Single entry of related activity to an Investigation or Case. used for evidentiary purposes, including times and costs.

T Task

Actionable record for key data objects (Incident. Case, Activity) with user assignment, date tracking and email notifications.

W VIEW OBJECT TYPE UNIVERSE

Object Type Link

6. From the Admin: Edit Object Type screen, click on the Configure Workflow button

under the Workflow section.



Reso

A KRO

Ver.

LL BUSIMESS

@ Q Search.

Data Model Object Types

~ Object Type Groups Fields

Admin: Edit Object Type

Activity

Workflow Data Retention (10/10) Concatenations

Workflow

% CONFIGURE WORKFLOW

Assessments

Data Definition

Configure Workflow Button

Disabling the Auto-Delete Function in Workflows

1. From the Admin: Edit Workflow screen, click on a trigger with the auto-delete function

enabled. A trigger with the auto-delete function enabled will have Auto-Delete in red next

to the trigger.

@ Q Search...
Data Model v Object Types. Object Type Groups Fields Assessments
OPEN - FOLLOW UP REQUIRED
% TRIGGERS  + ADDTRIGGER
Capture Geolocation for Involved Location = Transitions to Open - Follow Up Required

Create Incident = Transrions to Escalated to Incident

SHOW MORE.

W CLOSED - COMPLETE

% TRIGGERS

. Archive = Transitions to Archived

+ ADD TRIGGER

. ARCHIVED

% TRIGGERS  + ADDTRIGGER

o o Object Expiration = Transitions o Archived @ Auto-Delete

Data Definition

0 REQUIRED COMPONENTS

0 REQUIRED COMPONENTS

0 REQUIRED COMPONENTS

Enabled Trigger

2. From the Edit Trigger pop-up, click on the Edit icon

under the Transition section.
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@ Q Search...

Data Model v Object Types. Object Type Groups Fields Assessments Data Definition

B8O

OPEN - FOLLOW UP REQUIRED

EDIT TRIGGER X

% TRIGGERS  + ADDTRIGGER

Object Expiration &

Capture Geolocation for Involved Location =

Create Incident = Transitions to Escalated to Inci)

TRANSITIONS
SHOW MORE.

x

Object Expiration = Transitions to Archived @ Auto-Delete

@ Ciosep - compLeTe + ADDTRANSITION

% TRIGGERS  + ADDTRIGGER

. Archive = Transitions to Archived

L4

Edit Icon

3. From the Transition section, select the Auto-Delete toggle switch to deactivate the auto-

delete function.

@ (Q Search.

Object Types

8o "

Data Model ~ Object Type Groups Fields Assessments Data Definition

EDIT TRIGGER x

OPEN - FOLLOW UP REQUIRED

% TRIGGERS 4+ ADD TRIGGER

Object Expiration &

Capture Geolocation for Involved Location =

Create Incident = Transttions to Escalated to Incii

TRANSITION DETAILS

Auto-Delete

This functionality enables objects to be deleted through workflow. Once deleted they cannot be

SHOW MORE.

' CLOSED - COMPLETE

recovered.

% TRIGGERS  + ADDTRIGGER Name

Object Expiration
. Archive = Transitions to Archived S
Destination State

@ Archived

@ srchiven
|

% TRIGGERS 4+ ADD TRIGGER

Auto-Delete Toggle Switch

4. A Confirmation screen will appear, read through the warning and click the Yes button to

deactivate the auto-delete function.
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@ (Q search. e e °

Data Model v Object Types. Object Type Groups Fields Assessments Data Definition

OPEN - FOLLOW UP REQUIRED ECUR GEER X

-

% TRIGGERS  + ADDTRIGGER ) o
o Object Expiration I

Capture Geolocation for Involved Location =

Create Incident = Transitions to Escalated to Incii
TRANSITION DETAILS

Auto-Delete

Please Confirm s [low. Once deleted they cannot be

SHOW MORE...

. CLOSED - COMPLETE

With Auto-Delete disabled. objects will no longer be

% TRIGGERS  + ADDTRIGGER deleted when this transition is triggered.
. Archive = Transitions to Archived X caees ﬂ
@ Archived
. ARCHIVED m o

% TRIGGERS  + ADDTRIGGER

Confirmation Screen

5. When the auto-delete function is disabled, the Destination State field and Bypass
Required Fields toggle switch will be enabled and the Continue working with object

once transition is complete? radio buttons will reappear.

@ (Q Search. e e *

Data Model v Object Types. Object Type Groups Fields Assessments Data Definition
. o ————

w .
EDIT TRIGGER x

Create Incident = Transttions to Escalated to Incif
-

o Object Expiration &
OPEN - FOLLOW UP REQUIRED

% TRIGGERS + ADD TRIGGER

TRANSITION DETAILS

[ x JUSLERS

This functionality enables objects to be deleted through workflow. Once deleted they cannot be
recovered.

Capture Geolocation for Involved Location =

Create Incident = Transttions to Escalated to Incii

SHOW MORE.
Name

Object Expiration

' CLOSED - COMPLETE [ Destination State

% TRIGGERS  + ADD TRIGGER @ Archived

@ e = s s Bl =voes Required Fisic. @

Continue working with object once transition is complete?

. ARCHIVED Yes @

% TRIGGERS 4 ADD TRIGGER ° Ne

Enabled Fields

6. When the auto-delete function is disabled, the Auto-Delete tag will also be removed from

the transition on the Admin: Edit Workflow screen.
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@ (Q Search..
Data Model v Object Types Object Type Groups Fields

OPEN - FOLLOW UP REQUIRED

% TRIGGERS  + ADDTRIGGER

Capture Geolocation for Involved Location
Create Incident

= Transitions to Escalated to Incident

SHOW MORE.

. CLOSED - COMPLETE

% TRIGGERS  + ADDTRIGGER

. Archive = Transitions to Archived

. ARCHIVED

% TRIGGERS + ADD TRIGGER

| ] o Object Expiration = Transitions to Archived

B8O

Assessments Data Definition

0 REQUIRED COMPONENTS

= Transitions to Open - Follow Up Required

0 REQUIRED COMPONENTS

0 REQUIRED COMPONENTS

Trigger




