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Adding an Existing Test, Document
Request, Policy, Corrective Action, or
Issue to a Control

Last Modified on 07/10/2024 1:38 pm EDT

Overview

Users can add an existing Test, Document Request, Policy, Corrective Action, or Issue to a
control instead of creating a new one.

Navigation

1. From the Home screen, click the Home dropdown and select the Internal Audit

Management link.

@ Q, Search... 000 @ @ Q. -
Home ~ My Tasks
Home

Ilnternal Audit Managemen‘.l % SORT ~ Q SEARCH
Internal Controls Management
Reports
Library
-

Home Dropdown

2. From the Risk Assessment screen, click on the Fieldwork tab.

@ Q Search L) @ @ rgv =
Internal Audit Management v Risk Assessment Audit Plan Planning Fieldwork Reporting Issues & Actions

Risk Assessment

Perform pericdic risk assessments on various auditable entities & view results from the Risk Management team's risk assessments to prioritize a risk-based audit plan

Auditable Entity Risk Assessment Grid Sorted by Unique ID {Ascending)
1 Riverdale Industries -
Audit Universe Heat Map Sorted by Unigue 1D {Ascending)
=3 Riverdale Industries  Active |

Fieldwork Tab
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3. From the Fieldwork screen, click on the Internal Audit report name that contains the

Control Test you want to perform from the Audits in Progress section.

Internal Audit Management  ~ Risk Assessment Audit Plan Planning Fieldwork Reporting Issues & Actions

Fieldwork

Perform testing activities for audits that are in progress

Audits in Progress

View the full scope of an audit (tree view)

OPERATIONS

Audit Project Overview

OPERATIONS

@ (Q search L] SO 3

Sorted by Unique ID {Ascending)

1A-1 Operations Audit 2024 Q1 -

Sorted by Unigue ID {Ascending)

1A-1 Operations Audit 2024 Q1 -

Internal Audit Report

4. From the Audit Project Overview screen, click on the Expand icon on the Navigation

Tree to expand the nodes until you find the desired control.

5. Click the control to open the Control Details pop-up. Controls are indicated with a C icon

next to the control name on the node.

Control Overview Pop-up

6. Click the Collapse Icon to collapse the Navigation Tree.

® Qm & oa 3
Internal Audit Management  ~ Risk Assessment Audit Plan Planning Fieldwork Reporting Issues & Actions Audit Committee Dashboard
a
Search. . -
b Review NAICS concentration report (el
(S| ® Operations Audit 2024 Q1
pa . Details Trending & Analysis Manage Assessments Relationship Graph
| ® Operations
@ Business Interruption
(=~ @ Concentration Risk Control Details
(=)-| @ Review NAICS concentration report |
% 5 most recent purchasing agreements Description
(O @ Deficiency in the operation of a key IT gener. Review NAICS concentration report
& Action Plan 003
» Most recel ed operating and proce
©-| @Noforma management process
® Action Plan 005
& Action Plan 006 Control Owner
@ Action Plan 007
@ Review of critical IS information
aphical concentration Tested By
% Risk Team
(+)— @ Fiduciary Risk -
4 » M
4 »
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Internal Audit Management v RiskAssessment  AuditPlan  Plonning

Review NAICS concentration report

Details | Trending & Analysis Manage Assessments | Relationship Graph

Control Details

Description

Review NAICS concentration report

Control Owner

Internal Controls First Line Users (Limited User)

Tested By

Internal Controls Team

Control Attributes

Document how the control operates within the organization. Provide any
necessary attachmentsfweb links to support this.

Key Control

Key

@ (Q search 000
Fieldwork  Reporting  lsues&Actions  Audit Committce Dashboard  Management Dashbosrd  Manage Audits

History Communications

Testing Summary

Related Data Sampling Guidance

SO Q

Test
UniquelD  Name #of Samples Tested  # of Samples Failed  Working Papers Test Result
Tar Review of critical IS ; R o

information

Q ADD EXISTING TEST + CREATENEW

Total Samples Planned

15

Sampling Justification

9% of Samples Tested 9% of Samples Failed

Collapse Icon

Document Request Navigation

1. From the Testing Summary tab, click the Document Requests tab.

Internal Audit Management v Risk Assessment  Audit Plan Planning

" Review NAICS concentration report

Details Trending & Analysis Manage Assessments Relationship Graph

Control Details

Description

Review NAICS concentration report

Control Owner

Internal Controls First Line Users (Limited User)

Tested By

Internal Controls Team

® (Qsearch

Fiekdwork

Reporting ssues & Actions Audit Committee Dashboard Management Dashboard

Manage Audits

History Communications

Testing Summary Document Requests Related Data

Sampling Guidance

Test
Unique D Name #of Samples Tested  # of Samples Failed  Working Papers
can Review of critcal IS 0 R

inform

tion

Q ADD EXISTING TEST + CREATE NEW

SO Q

Test Result

®Fail

Total Samples Planned

15

2. From the Document Request tab, click the Add Existing Document Request Link.

Document Requests Tab

Internal Audit Management v RiskAssessment  AudtPln  Plenning

o Review NAICS concentration report

Details | Trending & Ana Manage Assessments  Relationship Graph

Control Details

Description

Review NAICS concentration report

Control Owner

Internal Controls First Line Users (Limited User)

Tested By

Internal Controls Team

@ (Q

Fieldwork

Reporting

Audt C Manage Audits

History | Communications

Testing Summary  Document Requests Related Data Sampiing Guidance

Create and prepare document requests to send to the audit cient. E-mail notifications will be sent automatically when requests are sent

Document Request

B0 QL 5

Unique D Name Due Date ttachments / URL
78 5 most recent purchasing agreements May 31,2024 [ Suppporting Attachments png Draft
R7 Most recently approved operating and procedures manual  May 28, 2024 Draft

Q ADD EXISTING DOCUMENT REQUEST + CREATE NEW

Add Existing Document Request Link

Policy Navigation

1. From the Testing Summary tab, click the Related Data tab.
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@ (Qsecn

o0 8O a I
Internal Audit Management v Risk Assessment Audit Plan Planning Fieldwork Reporting Audit ™
lo Review NAICS concentration report @D ( NRoGRESS ) <
Details Trending & Analysis Manage Assessments Relationship Graph History Communications

Control Details Testing Summary Document Requests Sampling Guidance

Description Test
Review NAICS concentration report

Unique D Name #of Samples Tested  # of Samples Failed  Working Papers

Test Result
Tt Review of cical IS 0 N ternal Audit Management Artiice P
information Tracker xlsx
Q ADD EXISTING TEST + CREATE NEW
Control Owner

Internal Controls First Line Users (Limited User)

Total Samples Planned
Tested By 15
Interal Controls Team

Related Data Tab

2. From the Related Data tab, click the Add Existing Policy link, under the Policy table.

@ (Qsearch 000 80O
Internal Audit Management v Risk Assessment Audit Plan Planning Fieldwork Reporting i cti Audt C Manage Audits
") Review NAICS concentration report @D ( NPRoGRESs | -
Detalls | Tiendng@Anaysis | ManageAssessments | RelatonshipGraph | History | Communications
T — TesingSummary  DocumentRequests  RelatedData  Samping Guidance
Description Risks
Review NAICS cancertration report Uniaue 1D Name Inherent Risk Score Control Effectveness Residual Risk Score
R251 Concentration Risk @ signcant ® wesk P ——
Control Owner o
Policy
Internal Controls First Line Users (Limited User)
Unique ID Name Last Review Date Workflow State
Tested By P-1 Separation of Duties February 19, 2024 Overdue
Inters! Contrls Team -
| Q ADD EXISTING POUCVl + CREATE NEW
Control Attributes |
< >

Add Existing Policy Link

Issue Navigation

1. From the Testing Summary tab, scroll to the Audit Finding section.

@ (Qsean 000 80O Q 7
Internal Audit Management v RiskAssessment  AuditPlen  Planning  Fieldwork  Reporting Issues & Act Audit € e Audits
- Automatea comtror
Manual Audit Findings
o Information System Record details around any issues that arse during testing
Microsoft Dynamics
Issues
Unique D Name Date Identified Due Date Priority  Workflow State
19 No formal change management process April 20,2024 May20,2024 @ Draft
7 Deficiency in the operation of a key IT general control April 22,2024 May22,2024 @ Urgent Overdue
Q ADD EXISTING ISSUES + CREATENEW
< >

Audit Findings Section

2. Click the Add Existing Issues link.
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@ (Qsearn @O 4

Internal Audit Management v RiskAssessment  AuditPlen  Planning  Fieldwork  Reporting ! i Audit € Manage Audits
Manual Audit Findings

Information System Record details around any issues that arse during testing

Microsoft Dynamics

Issues
Unique D Name Date Identified Due Date Priority  Workflow State
19 No formal change management process April 20,2024 May20.2024 @ Low Draft
7 Deficiency in the operation of a key IT general control April 22,2024 May 22,2024 @ Urgent Overdue

| Q ADD EXISTING \ssussl + CREATE NEW

Add Existing Issues Link

Corrective Action Navigation

1. From the Control Overview pop-up, scroll to the Audit Findings section.

@ (Q search 000 S0 Q

A Audit Findings

Record detals around any issues that arse curing testing

Unique D Name Date DueDate  Priority  Workflow
Identified
No formal change management 0 200 V0. o
9 process ppri 20,204 Y5 @low o Dot
in the operation of akey IT ) og M¥22 @ o
Apri 22,204 5] Urgent @ OVerdLe
Q ADD EXISTING ISSUES + CREATENEW

Audit Findings Section

2. Click an Issue with an open workflow status from on the Issues table.

@ (Qsean 809 4

Internal Audit Management v RiskAssesment  AudtPlen  Plaming  Fiekwork  Reporing  lssues&Actions  AuditCommitteeDashboard  ManagementDashboard  Manage Audts
Search Audit Findings

Record detais around any issues that arse during testing.

Issues
Unique D Name Dateldentified  Due Date Priority  Workflow State
4 NoForma Review Pocess @ 0pen I
17 Deficiency in the operation of a ke IT general control ~ April 22, 2024 May22,2024 @ Urgent ® Overdue
Q ADD EXISTING ISSUES + CREATENEW

Issue

3. From the Issue pop-up, scroll to the Corrective Actions tab and click the Add Existing

Corrective Actions link.



Resolver.

A KROLL BUSIMNESS

@ (Q search 000 8O Q
Internal Audit Management Risk Assessment Audit Plan Planning Fieldwork Reporting Issues & Actions Audit Committee Dashboard
ISSUE B X
1 Risk Team e N
|° Testing Summary Document Requests Related Data Sampling Guidang
Test Corrective Actions Related Data
Unique D Name #of Samples Tested  # of Document corrective actions required to address the issue. To find an existing issue, click Add
Existing Corrective Action at the bottom of the table. if a new corrective action is required
T-91 Review of contract approval process 25 4 click Create New at the bottom of the table. Corrective Actions related to this Issue, must be
closed prior to closing the Issue
T-41 Review of critical IS information 10 5
Corrective Actions
Q ADD EXISTING TEST + CREATE NEW

Unique  Name Description
D

Priority  Expected Workflow
Completion Date State
Total Samples Planned

No data to display
15

‘Q ADD EXISTING CORRECTIVE ACTIONS + CREATE NEW

Sampling Justification

Add Existing Corrective Actions Link

Adding an Existing Test, Document Request,
Policy, Corrective Action, or Issue to a Control

The process for adding an existing Test, Document Request, Policy, or Issue to a control is the

same. The only difference is the navigation. For this illustration we will be adding a Test to a
control.

1. From the Testing Summary tab, click the Add Existing Test link.

@ (Qsear BOQ 2
Internal AuditManagement v | RekAsessment  AutPlan  Plaming  Feldwork  Reporting Aua Manage Audts
i Review NAICS concentration report @D ( NPROGRESS | -
Details Trending & Analysis Manage Assessments Relationship Graph History Communications
Control Details TestingSummary  DocumentRequests  Related Data

Sampiing Guidance
Description Test
Review NAICS concentration report UniquelD  Name #of Samples Tested  # of Samples Failed  Working Papers Test Resuit

® Fil

| Q ADD EXISTING TEST + CREATENEW
Control Owner
<

Add Existing Test Link

2. From the Add Existing Test pop-up, enter a test name in the Search field if the test you

are looking for is not listed under the 24 most recently created test list.
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Internal Audit Management v Risk Assessment

" Review NAICS concentration report

Details | Trending & Analysis  Manage Assessments

Control Details

Description

Review NAICS concentration report

Control Owner

Internal Controls First Line Users (Limited User)

Tested By

Internal Controls Team

Control Attributes

necessary attachments/web links to support this.

Audit Plan

Document how the control operates within the organization. Provide any

Planning

Relationship Graph

Total Samples Planned
15

‘Sampling Justification

Manage Audits

Ifyou don't see what you were searching for, try searching from a Tests above

@ Review of contract approval process

@ Confirm that review of purchasing agreements is

® (Qsearch o000
Fieldwork  Reportng  lssues & Acti Audt
Histor Communications
v Showing 24 most recently created Test
Testing Summary  DocumentRequests  Related Data
Test
UniquelD  Name # of Samples Tested
ar Review of critcal S 0 completed periodically
information
Q ADD EXISTING TEST + CREATENEW

@D Review of operating and procedures manual

ASSESSMENTS

@8 Walkthrough of documentation facilities

+ADD

+ADD

+ADD

+ADD

Search Field

3. Click the + Add link to add the test to the control.

Internal Audit Management v Risk Assessment

" Review NAICS concentration report

Details | Trending & Analysis  Manage Assessments

Control Details

Description

Review NAICS concentration report

Control Owner

Internal Controls First Line Users (Limited User)

Audit Plan

Planning

Relationship Graph

Manage Audits

80O Q J

AADD EXISTING TEST

TestingSummary  DocumentRequests  Related Data

Test
Unique D Name # of Samples Tested
it Review of critcal IS 1

information
Q ADD EXISTING TEST + CREATENEW

® (Q Seocn 3
Fieldwork Reporting L \cti
Hotory | Commuricatons

Showing 24 most recently created Test
If you don't see what you were searching for, try searching from all Tests above.

@ Review of contract approval process

@8 Confirm that review of purchasing agreements is
completed periodically

@ Review of operating and procedures manual

Total Samples Planned +ADD
Tested By 15
ASSESSMENTS +
Internal Controls Team -
‘Sampling Justification
Control Attributes @® Walkthrough of documentation facilities [
+ADD
Document how the control aperates within the organization. Provide any
necessary attachmentsfuweb links o support this. o<
< >

+ADD

+ Add Link

4. Click the x icon to close the Add Existing Test pop-up.

Internal Audit Management v ik Assessment

" Review NAICS concentration report

Details | Trending & Analysis  Manage Assessments

Control Details

Description

Review NAICS concentration report

Control Owner

# Internal Controls First Line Users (Limited User)

Tested By

Internal Controls Team

Control Attributes

necessary attachments/web links to support this.

Audit Plan

Document how the control operates within the organization Provide any

Planning

Relationship Graph

Manage Audits

BOQ 4

AADD EXISTING TEST

Testing Summary Document Requests Related Data

Test
Unique D Name # of Samples Test
o1 Review of contract approval 2

process
T41 Review of critical IS nformation 10

Q ADD EXISTING TEST + CREATENEW

Total Samples Planned
15

‘Sampling Justification

nd ar

ng Test

S A

@ (Qsearch 000
Feldwork  Reportng &
(QPurtypingto
History | Communications

‘Showing 24 most recently created Test

f you don't see what you were searching for, try searching from all Tests above.

@3 Review of contract approval process

ASSESSMENTS

@8 Confirm that review of purchasing agreements is
completed periodically

@ Review of operating and procedures manual

ASSESSMENTS

@9 Walkthrough of documentation facilities

+ADD

+ADD

X Ilcon

5. The selected test will be listed under the Test table on the control.



@ (Qsearn 000 B0 Q
Internal Audit Management v | RiskAssessment  AudtPlan  Plaaming  Feldwork  Reporting  lssues & Actions Manage Audts
o Review NAICS concentration report @®D ( weRoGRess | -
Details Trending & Analysis. Manage Assessments Relationship Graph History Communications
Control Detalls Testing Summary | DocumentRequests  RelatedData  Sampiing Guidance
Description Test
Review NAICS concentration report Uniaue 1D Name # of Samples Tested  # of Samples Failed  Working Papers Test Result
o Review of contract approval . . .
process
o M Ar
Review of critical IS information 10 5 T@\n:sm?\rﬁum( ) ® Fail
Control Owner -
Q& Internal Controls First Line Users (Limited User) Q ADD EXISTING TEST + CREATE NEW
<

Test Table




