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Overview

Before moving the audit plan to the Fieldwork state, you must fill out the Define & Review
Audit Scope and Document Requests sections.

User Account Requirements

The user account used to log into Resolver must be added to either the Internal Audit Leads or
Internal Audit Managers user group.

Required Information/Setup

For further information on how to scope an Internal Audit Project, please refer to the Define the
Scope of an Internal Audit Project article.

For further information on how to add a document request to an Internal Audit Project, please
refer to the Attach Document Requests to an Internal Audit Project article.

For further information on how to send document requests to Audit Clients, please refer to the
Sending Document Request to Audit Clients article.

Navigation

¢ From the Home screen, click on an Internal Audit Project in the Planning stage from

the My Tasks section.
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https://help.resolver.com/help/define-scope-of-internal-audit-project
https://help.resolver.com/help/create-document-requests
https://help.resolver.com/help/sending-document-request-to-audit-clients
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Alternate Navigation

1. From the Resolver Home screen, click the Home dropdown and select the Internal Audit

Management link.
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2. From the Risk Assessment screen, click on the Planning tab.
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Risk Assessment
Perform periodic risk assessments on various auditable entities & view results from the Risk Management team's risk assessments to prioritize a risk-based audit plan
Auditable Entity Risk Assessment Grid Sorted by Unique ID {Ascending}
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Planning Tab

3. From the Planning screen, click the Create Audit Project button.
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Internal Audit Management + Risk Assessment Audit Plan Planning Fieldwork Reporting Issues & Actions

Planning
Perform all engagement planning activities, including sending initial document request lists.

Sorted by Unique ID {Ascending)

Audits in Planning

1A-1 Operations Audit 2024 Q1 Planning
OPERATIONS

1A-2 IT Audit 2024 Planning
CORPORATE

Create Audit Project Button

Moving an Internal Audit Project to Fieldwork

1. From the Internal Audit Project screen, scroll to the bottom of the screen.
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Define & Review Audit Scope

View processes that are in scope for the audit. Add Existing or Create New processes as needed.

Process @
Unique ID Name Risks
P71 Operations Business Interruption, Concentration Risk. Customer success, Fiduciary Risk

Show more...

+ CREATE NEW

Select the Add to Scope button to add individual risks, controls, and tests to this

audit.
i= ADDTO
SCOPE

B4 REVIEW AUDIT SCOPE (TREE VIEW) |l REVIEW RISK AND CONTROL MATRIX

When the audit progresses to fieldwork, the audit team & audit client will

be notified via e-mail. In addition, all draft document requests will pragress
o outstanding. START FIELDWORK

Internal Audit Project Screen

2. Click the Start Fieldwork button to move the Internal Audit Project to the Fieldwork status.
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Define & Review Audit Scope

View processes that are in scope for the audit. Add Existing or Create New processes as needed.

Process @
Unigue ID Name Risks

~ . Business Interruption, Concentration Risk. Customer success, Fiduciary Risk
P71 Operations

Show more..

+ CREATE NEW

Select the Add to Scope button to add individual risks, controls, and tests to this
audit.
= ADD TO

When the audit progresses to fieldwork, the audit team & audit client will

SCOF'E
be notified via e-mail. In addition, all draft document requests will progress
to outstanding. START FIELDWORK

Fieldwork Button

3. A system-generated email will be sent to Internal Audit Staff members from
noreply@resolver.com, indicating that the Internal Audit Control Tests are available for
review. If the email does not appear in your Inbox, please search for another folder from

the email (e.g. Junk, etc.).
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Hi ~RESOLVER_Jeff Wakem,

The Fieldwork has been started for the Internal Audit Project IA - 1, which is assigned to you.
Please see below for details and follow the link below to review.

Name: Operations Audit 2024 Q1

Planned Quarter: Q1

Audit Type: Operational

Date of Kickoff: May 9, 2024 (UTC)

Date of Fieldwork start: May 13, 2024 (UTC)

Click the link below to access

Operations Audit 2024 Q1

System-Generated Email



