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Overview

Users can use an existing document request to a control.

User Account Requirements

The user account used to log into Resolver must be added to either the Internal Audit Leads or
Internal Audit Managers user group.

Required Information/Setup

For further information on how to scope an Internal Audit Project, please refer to the Define the
Scope of an Internal Audit Project article.

Navigation

1. From the Home screen, click on an Internal Audit Project in the Planning stage from

the My Tasks section.
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2. From the Audit Details screen, click the Document Request tab.
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3. From the Documentation Request tab, click the Document Request Listing button to
create and review document requests for the Internal Audit.
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4. From the Document Request Listing screen, click a Control.
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Document Request Status

Audit team members can click on a control's unique ID or name to add new document requests far that control. All document requests will progress to outstanding when the audit moves into
fieldwork. Afternatively. document requests can be sent to audit clients on an individual basis.

Search Table

Control Control Name Document Request Document Request  Document Request Request Due Documentation Request
Unigue ID Unique ID Name Description Owner Date Attachments / URL State
I c-521 Mandatory privacy training I
C-471 Periodic surveys
C-46.1 Fiduciary controls
— Review of geographical

concentration

Review NAICS concentration

c-361
report

Click on a Control

Alternate Navigation

1. From the Resolver Home screen, click the Home dropdown and select the Internal Audit

Management link.
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2. From the Risk Assessment screen, click on the Planning tab.
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3. From the Planning screen, click the Create Audit Project button.
@ (Q search Soc S Qa8 3
Internal Audit Management v Risk Assessment Audit Plan Planning Fieldwork Reporting Issues & Actions =
Planning
Perform all engagement planning activities, including sending initial document request lists.
Audits in Planning Sorted by Unique ID {Ascending)
1AL Operations Audit 2024 Q1 Planning
OPERATIONS
1A-2 IT Audit 2024 Planning
CORPORATE
-
Create Audit Project Button
4. From the Intern Audit Project screen, click the Document Request tab.
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5. From the Documents Request tab, click the Document Request Listing button.
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6. From the Document Request Listing screen, click a Control.
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Document Request Status

Audit team members can click on a control's unique ID or name to add new document requests far that control. All document requests will progress to outstanding when the audit moves into
fieldwork. Afternatively. document requests can be sent to audit clients on an individual basis.
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Click a Control

Adding an Existing Document Request

1. From the Manage Document Request pop-up, click the Add Existing Document

Request button.
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2. From the Add Existing Documentation Request pop-up, all recently created document
requests are listed. Enter key search terms in the Search field if the document request you

are looking for is not listed.
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3. When you have located the document request, click on the + ADD link to add the
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document request to the Control.
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If you don't see what you were searching for, try searching from all Requests above.
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analyzed and approved by appropriate authorities.
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