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Overview

While reviewing issues attached to a control, members of the internal audit team can add
corrective actions to help mitigate the issues.

Related Information/Setup

Please refer to the Opening a Corrective Action article for further information on filling out and
opening a corrective action.

Navigation

1. From the Home screen, click the Home dropdown and select the Internal Audit

Management link.
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2. From the Risk Assessment screen, click on the Fieldwork tab.
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Risk Assessment

Perform periodic risk assessments on various auditable entities & view results from the Risk Management team's risk assessments to prioritize a risk-based audit plan
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3. From the Fieldwork screen, click on the Internal Audit report name that contains the

Control Test you want to perform from the Audits in Progress section.
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Perform testing activities for audits that are in progress
Audits in Progress Sorted by Unigue 1D {Ascending)

View the full scope of an audit (tree view).
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Internal Audit Report

4. From the Audit Project Overview screen, click on the Expand icon on the Navigation
Tree to expand the nodes until you find the desired control.
5. Click the control to open the Control Details pop-up. Controls are indicated with a C icon

next to the control name on the node.
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Control Overview Pop-up

6. From the Control Overview pop-up, scroll to the Audit Findings section.
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Record details around any issues tha arise curing testing

Uniaue D Name Date DueDate Priorty  Workflow
dentified

No formal cange managemert May 20, o .

19 fotem Aori20,202¢ 302 @iow Dot
Deficency inthe operation of a key IT vey22 @

g Apri 22 Overce

v general control Pri22.2028 2004 Urgent

Q ADD BXISTING ISSUES + CREATENEW

Audit Findings Section

7. Click an Issue with an open workflow status from on the Issues table.
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8. From the Issue pop-up, scroll to the Corrective Actions tab and click the + Create New

link.
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# Operations Document corrective actions required to address the issue. To find an existing issue, click Add

Existing Corrective Action at the bottom of the table. If a new corrective action is required
dlick Create New at the bottom of the table. Corrective Actions related to this Issue, must be
closed prior to closing the lssue
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Creating a New Corrective Action

1. From the Create a New Corrective Action pop-up, enter a corrective action name in the

Corrective Action Name field.
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Corrective Action Name Field

2. Enter a brief description outlining the steps within the corrective action in the Description

field.
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3. Click the Create and Save as Draft button to create the new corrective action.
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4. The Corrective Action will be added to the Corrective Actions table.
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Corrective Action



