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Month 2: Get cozy with your data
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After two months, you might be tempted to start pushing the envelope.

Your users have logged in, they’ve been entering data, and they’re getting comfortable using
Resolver regularly. Now it’'s time to turn your attention to the critical insights you can draw from
Resolver, and what they mean to your organization.

We recommend running reports, looking at the data, and asking yourself:

e Am | capturing the right information to report to Executives? Or Board?

e What else could we look at?

¢ Do | need additional fields or graphs within these reports to really tell the story about the
data we are capturing

¢ Now that we have this data, do we need additional reports to drill into the data?

¢ What conclusions can we draw from the data? What are we learning from this data that we

didn't know before?

Don’t forget: If you need help updating reports, our Customer Success Community is here to
help. Here are some articles other customers have found useful:

e This report is great, apart from one small detail. How do | fix it?

o https://help.resolver.com/help/edit-a-report

e My reports show me way too much data, | can’t possibly make sense of it all. How do |
narrow it down?
o https://help.resolver.com/help/add-filters
¢ I'm feeling confident! What else can | do with my reports?
o https://help.resolver.com/help/report-elements
¢ My exec team would be over the moon if | could easily show them trends over time. Can |
do it myself?

o https://help.resolver.com/help/trending-tables
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