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Version 3.4.3 (Hotfix)

Bug Fixes

¢ An issue with formula gauges not displaying on forms has been resolved.

Reports with a horizontal rule in free-form text can now be exported as PDF files.

The performance of data analytics exports has been improved.

An issue in which formulas were missing from the form designer has been addressed.

e The pop-up window on heatmaps will no longer jump around erratically.
NOTE: The .xIsx files are for internal use only and cannot be distributed to customers.

For a summary of features and bug fixes that can be shared with customers, see the
Version 3.4+ Release Notes.

Version 3.4.2 (Hotfix)

Improvements

¢ New endpoints have been created that allow Resolver Support to insert a user into any
organization, and to delete a user from all organizations in that environment.

Bug Fixes

e An issue with bar charts spanning multiple pages in report exports has been corrected, and
heatmaps have also been restored to their original width.

¢ Read-only fields in the Data Grid will once again show scroll bars and the Open Palette
button.

¢ Nav forms better handle extensive inferred permissions.
¢ Responsiveness of searching from the palette has been improved.

e Point in Time reports once again work with parameters.


https://help.resolver.com/help/version-34-release-notes
https://help.resolver.com/help/contact-support

Resolver.

A KEROLL BUSINESS

e An issue with objects loading into a blank palette from a data grid has been resolved.

e Some performance issues for workflows and reports in the Demo have been addressed.

NOTE: The .xIsx files are for internal use only and cannot be distributed to customers.
For a summary of features and bug fixes that can be shared with customers, see the
Version 3.4+ Release Notes.

Version 3.4.1 (Hotfix)

Improvements

e The password history of Core has been increased from 5 to 13.

e Adding users via APl can now be done via email address instead of by user ID.

¢ Users that are added to a new organization now receive an email notification.

¢ Core better handles deletion of objects with large numbers of references.

e Search now works for larger user groups.

e If a user only has read permissions for a cell in a data grid, the cell is no longer editable.

¢ Cloned objects with no parents are identified as clones and have the option to “Link to
Existing” in assessments.

¢ Adding existing users by user ID is now a superadmin-only function.
¢ The listing of assessment versions is now consistently the assessment name.

e When Parent & Child have some shared Assessments, they now link instead of cloning while
adding via relationship table.

¢ Following a link to a specific location in Core other than the main login page will correctly
recognize SSO user.

e Support Users can still be enabled even if the number of licensed users has been exceeded.

Bug Fixes

¢ Users can now add a new object to a relationship table in a palette.

¢ If a child object is archived, the parent object still appear in reports that exclude archived
objects.
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e Report exports now show all data for large bar charts.

e Turning “Link to Existing” from on to off and then launching a new assessment no longer
takes you to the Review screen.

¢ Creating an object with an assessment workflow the user doesn’t have access to no longer
brings up a 403 error screen.

¢ App Deploy no longer gets blocked for 72 hours due to an error with permissions post-
processing.

NOTE: The .xIsx files are for internal use only and cannot be distributed to customers.
For a summary of features and bug fixes that can be shared with customers, see the
Version 3.4+ Release Notes.

Version 3.4

New Features
Intelligent Triage

Users of the Incident Management app can use Intelligent Triage to automatically identify entities
when triaging incidents. This helps to improve an organization's understanding of the incident, the
accuracy and completeness of the documentation, and the efficiency of the triage process. This
feature must be enabled on the org and relies on specific fields, forms, relationships, and objects.
Customers on v3.4 of the base app can use Intelligent Triage out-of-the-box. Other customers'
environments can be modified in Swagger.

il S eEe 8]2021-03-31 | Physical Security: Intelligent Triage

Ob tion

Observation

Intel Summary

This is Bil Harrowing - | am reporting Feb 27 what | saw happen on Feb 25 . Tristan Alves , a worker from another

e S AN building, entered the premises with Lucas Sparting , an employee of Tents R Us . It was at 9 am . Lucas Sparting was

WHO (Person, Organization) recognized by Ainsley M . She said that she had met him a few weeks ago in the main lobby, but we was wearing a

® Bil Harrowing Worston Public Works uniform. At the time, he was playing with the access control systems.
® Worston Public Works

WHERE (Facility, Place) Tristan Alves went to the back of the showroom, and he propped open the warehouse door. He was approached by

@ Riverdale Towers, 7
New Castle Center

® Campus Building D,
Orlando in Florida

Ainsley M to see what the issue was, and there was lots of yelling. They each grabbed a high end camera and then ran for

the loading bay.

They were seen driving by Riverdale Towers , and then headed just outside 'Orlando in Florida . They finally arrived at
'WHEN (Date, Time)

® Feb 27
® Feb 25, 9 am, 9:35 am

7 New Castle Center of the Campus Building D .

They both piled into a rusty bolts van and left at 9:35 am .

Someone called the SPD , because they showed up about 20 minutes after the altercation. Officer Peterson (#4453)

took some statements. Mary from the main office got a copy of the police report.

Rely on Objects in Relationship Tables
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This feature gives end-users the ability to assess an object using data from other assessments
through an Advanced Relationship table. This is useful for Risk Owners and Requirement Owners
who may need to use previously assessed data (such as Controls) across business units and/or
assessments.

ADD EXISTING CONTROLS X

' Q. Start typing to find an existing Contro '

Showing 50 most recently created Control
If you don't see what you were searching for, try searching from all Controls above.

privacy Policy  SELF ASSESSMENT

+ ADD

Critical documentation has been identified and is stored in a secure facility -

Critical documentation has been identified and is stored in a secure facility. Authorized + ADD

personnel should be identified to determine who can access th~ A~ rmmmmi-
Q
ASSESSMENTS - + LINK TO EXISTING
Risk Assessment BUSINESSUNIT 2 (SEIFES8 . -REATE NEW VERSION
Risk Assessment BUSINESS UNIT 2 - -
Risk Assessment BUSINESS UNIT 1 (JSELFASSESSMEND ADD
Risk Assessment BUSINESS UNIT 2 (JSELFASSESSHEND + ADD

Establish and distribute a standard operating and procedures manual -

Establish and distribute a standard operating and procedures manual to document + ADD

specific procedures.,

ASSESSMENTS

Resolver Core Connector

The Resolver Core Connector (Workato)now supports additional features, including comments,
attachments, and role assignments.

Export Data Package

A new script provides departing customers with their data warehouse and attachments for
download.

Administration Improvements
e The number of licensed, enabled, and inactive users are now displayed on the Users page.
e Last login times now appear below each user on the Users page.

e It's now possible to impersonate admin users. Completing admin tasks while impersonating
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another admin is not supported.

¢ Admins can now add existing users to their orgs through the Ul. As a security measure,
admins cannot modify another user’s name or email address.

¢ A new logo upload feature enables admins to change the logo of their org.

¢ Admins can refresh a single formula across all objects for an object type. Contact Resolver

Support if multiple formulas need to be refreshed on an object type.

Knowledge Base Redesign
e The Knowledge Base has been redesigned to maximize ease of use and make navigation
easier. Notable changes and improvements include:
o A new home page design that enables users to quickly access key content.
o A navigation panel on the left side of the screen to make it easier for customers to

traverse Knowledge Base.

o

A list of related articles will appear whenever the user is in an article or section.

o An improved search experience and results.

o

A new Project Success Center to help guide users through the implementation
process.

o An updated Support landing page.
¢ For further guidance on the new Knowledge Base, see How to Navigate the Knowledge

Base.

NOTE: The .xIsx files are for internal use only and cannot be distributed to customers.
For a summary of features and bug fixes that can be shared with customers, see the
Version 3.4 Release Notes.
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