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Overview

The Resolver Knowledge Base is your hub for application guides, troubleshooting, information on
the Project Success Center, and more. This article will help familiarize you with these resources,
but if you need any extra help, feel free to contact us.

Home Page
Application Guides

To access the application guides and help articles, click on any of the following:

e Resolver Administrator guide: Where you can find information and instructions on all
administrative-related tools and tasks for Resolver.

e User guides: Where you can find Administrator and user guides for different applications.

e See more: Where you can find configuration guides that include step-by-step instructions

for creating new applications, activities, or other components in your application.
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Platform Administrator & Application User Guides

If you don't see your app name, try the article search bar, or check out the popular topics below.

Resolver Administrator . N Command Center User Incident Management User
X Risk Management Guide h °
Guide Guides Guide

Compliance Management Security Risk Management Internal Audit Management

User Guide User Guide User Guide See more...

Popular Topics

Topics are updated based on popularity. Below is an example of some popular topics:
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Getting Started Administration Login & SSO Users
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Reports Configurable Forms Workflows Formulas



http://help.resolver.com/help/contact-support
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Note:
@The popular articles shown vary based on the application guide you have selected.

Project Success Center

A resource to help guide you through your implementation journey - from approaching your
implementation, to what to expect at different steps, to best practices for long-term success.
These resources will supplement your sessions with your friendly Services Team.
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Product updates, release Information and resources to

notes, announcements,
Maintenance Schedule, and
more.

help guide you through your
implementation journey.

Get solutions to common issues,
check the status dashboard, and
review the support program.

Share product enhancement
ideas, up-vote other customers'
ideas, and view product updates.

Support

Access Resolver Support information at any time by clicking Support at the top-right of any
page, or by clicking the Contact Support button at the bottom of the page.
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Product updates, release
notes, announcements,
Maintenance Schedule, and
more.

Information and resources to
help guide you through your
implementation journey.

Get solutions to common issues,
check the status dashboard, and
review the support program.

Share product enhancement
ideas, up-vote other customers'
ideas, and view product updates.
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Still need help?

Contact Support

Search

If you're looking for something in particular you can enter keywords in the search bar on any
page.
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Resources for managing your organizational risks and incidents with the Resolver Core platform and its applications.

New to the knowledge base? Click here!

Navigation

The application guides are accessible from the navigation menu. To access articles for specific
topics within the application guides, click the expand arrow icon beside the topic of interest and

a list of articles will appear. Return to the Home page by clicking Home at the top-right of any
page.



