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A KROLL BUSIMNESS

Dispatch Window Maximizing Off-Screen
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If you're running Dispatch on multiple monitors with different resolutions, you may encounter an
issue that causes the application window to maximize slightly off-screen on the larger resolution
monitor.

To avoid this, Resolver recommends dispatchers run the application on two monitors both with a
minimum resolution of 1680x1050. For the best Dispatch experience, two monitors both with a
resolution of 1920x1080 are recommended.



