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New Features
Resolver Knowledge Base

Core help can now be accessed through the all-new Resolver Knowledge Base. Explore topics by
category, by popular, new, or recently updated articles, or by entering search terms. The

Knowledge Base can be accessed any time you’'re logged into Core by clicking the icon in the
left navigation menu.
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Have a question? Get started with search.
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Anonymous Login

The new Anonymous Login feature allows administrators to use a single account to grant multiple
users limited access to Core. Once an account for this purpose is created, administrators select
that account and generate a URL that can be shared with users as needed. Users with this URL
don’t need to provide login information and can only view the form/activity selected in the
settings. This feature is useful for organizations that occasionally require non-employees or
ground-level employees to access Core and/or anonymously create or edit data.
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