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Contact Resolver Support (Core)
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For Support contact information for Resolver Brand Equity Protection or Platform Trust &
Safety applications, please refer to the Contact Resolver Support Formally Crisp (Brand Equity
Protection or Platform Trust & Safety) article.

Support Hours@

Regular Support Hours

4 pm Sunday - 6 pm Friday Eastern Time (UTC - 4hrs)

Creating an online ticket is the recommended contact method. Online tickets allow us to capture
the required information and route the request to the most appropriate team.

Contact Us Q

Call Support:

Australia, New Zealand & Asia-Pacific

UK, Europe, Middle East Africa

Americas



https://help.resolver.com/help/contact-resolver-support-brand-equity-protection-or-platform-trust-safety
https://help.resolver.com/help/service-level-targets
https://support.resolver.com/hc/en-ca/requests/new
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Response Targets

See the article for details on the expected response times and severity levels.



https://help.resolver.com/help/service-level-targets

