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Editing a Dispatch Location
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Overview

Dispatch locations are created in Command Center through Location library objects. Its details
and settings are also configured in Command Center with the exception of the following:

e Location images

Indoor location points

e Notes

Accessible Operational Zones

Visual Alerts

Navigation

1. From the Dispatch Home screen, click the Settings icon.

Officers - Main Zone

Team Image Officer CallSign Status  Time Elapsed Dispatch Map Last Known Location

Day Shift Participants:

Available T 30516

S
3

Night Shift Test User, Connect A3 Available 22236

-

Settings Icon

2. From the Settings screen, click the Locations icon.
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Set default location in Create Dispatch
] Disable flashing alert fields in Dispatch

Locations Icon

Editing a Dispatch Location

1. Enter the location's name or street address in the Search field.

Note:
Up to 250 locations are displayed in left-hand pane in the Locations settings. To find a

specific location, use the search function.

Qe

Settings

Arct

° s i

07 Ridgeview Trail.... 07 Ridgeview Trail
m Memphis Memphis, TN, '38188
usA

ASIA AsiA
EUROPE RIORTH ‘M‘@ EUROPE
Pacific Atlantic Pacific
Ocean Ocear, Ocean
AFRICA AFRICA
indian SOUTH AMERICA indian
Ocean AUSTRACS Ocean  AUSTRALIA ooy s
—_—

© 2024 Microsoft Corporation  © 2024 TomTom

Notes

L

Accessible Operational Zones

Main Zone -
Visual Alerts
Default -
v
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2. Click the Location.
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3. From the Locations screen, click the Image icon to add an image of the location.
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4. Enter notes about the location in the Notes field.
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Display as Warning (_JIID

Accessible Operational Zones

Main Zone
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Notes Field
5.

If you want these notes to display as a warning when a dispatch is created, click the
Display as Warning toggle switch.
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Accessible Operational Zones
Main Zone

Visual Alerts
Theme

Default

Q Add Indoor Location

Display as Warning Toggle Switch

6. To limit this location to a specific operational zone, use the Accessible Operational

Zones dropdown menu to select one or more operational zones. This location will only be
visible in the selected operational zone(s).


https://resolver.knowledgeowl.com/help/zones-teams-overview
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Display as Warning ‘

Main Zone

Visual Alerts

Theme
Default

Color

Bold

Italic
Underline
Strikethrough

Preview

Source: LOCATIONS

Q Add Indoor Location

Accessible Operational Zones Dropdown

7. To create a visual alert for a location, select a visual alert option from the Theme

dropdown menu. Ensure the visual alert theme matches the theme selected in User

Settings, otherwise you won't be able to see your changes.
¢ Default

¢ Classic
e High Contrast

¢ Resolver Theme
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Theme Dropdown Menu

8. Select a color for the visual alert from the Color dropdown menu.

display a color, select Transparent.

If you don't want to
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Color Dropdown Menu

9. Select the Bold, Italic, Underline, and/or Strikethrough checkboxes

if you want to add
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more font styles to the visual alert.
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