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Officers are the security personnel who are dispatched to the scene of an activity to complete
tasks. As a dispatcher, you can bring officers on and off duty, assign teams and call signs, set
statuses and locations, as well as assign tasks and dispatch officers.

Bring officers on duty before you create any tasks to quickly assign and dispatch
officers once calls come in.

https://resolver.knowledgeowl.com/help/assign-an-officer-to-a-task
https://resolver.knowledgeowl.com/help/dispatch-an-officer-to-complete-a-non-specific-task

