
System Requirements

Command Center runs on the following Internet browsers:

Google Chrome (latest version)

Microsoft Edge (latest version)

Internet Explorer 11

Visit the links below to download Chrome, Edge, or Internet Explorer 11 and ensure your computer meets the minimum system requirements.

Download and install Chrome

Microsoft Download Center

Dispatch (a component of the Command Center suite) requires:

Microsoft Edge (latest version) (recommended) or Internet Explorer 11 for application launch. Google Chrome is supported via third-party
extension*

Windows 8.1, or 10. Dual-core 2.5Gz with 4 GB memory or higher is recommended

.NET Framework 4.7.2

*Some recommended third-party plugins include the Meta4 ClickOnce launcher and ClickOnce for Google Chrome.

I f  y o u ' r e  u s i n g  t h e  l a t e s t  v e r s i o n  o f  E d g e ,  s e e  t h e  L a u n c h  D i s p a t c h  i n  t h e  N e w  M i c r o s o f t
E d g e  a r t i c l e  f o r  a d d i t i o n a l  i n s t r u c t i o n s  o n  e n a b l i n g  C l i c k O n c e  S u p p o r t .

I n  o r d e r  f o r  D i s p a t c h ' s  M a p s  f e a t u r e  t o  w o r k  c o r r e c t l y ,  t h e  9 r e w a l l  m u s t  b e  a d j u s t e d  t o
a l l o w  o u t b o u n d  c o n n e c t i o n s  t o  d e v . v i r t u a l e a r t h . n e t : 4 4 3 .

I f  y o u  a r e  h a v i n g  t r o u b l e  u s i n g  C o m m a n d  C e n t e r ,  y o u  m a y  n e e d  t o  c r e a t e  a n  a n t i v i r u s
e x c l u s i o n  o r  w h i t e l i s t  r u l e  f o r  t h e  % l o c a l a p p d a t a % \ A p p s \ 2 . 0  f o l d e r .


