
Incident Investigator Overview
Last Modified on 02/24/2025 10:22 am EST

An Incident Owner opens investigations to assign to the Incident Investigator, who can then:

Add interviews and evidence

Link incidents to related incidents and persons

Determine the incident's outcome and root cause. 

Watch the video below for a brief overview of this user group.

Your browser does not support HTML5 video.

https://resolver.knowledgeowl.com/help/incident-owner


An incident under investigation.


