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The attachments field allows users to upload files, URLs (web links), or both to an object. Most
standard file types are accepted by this field; however, there are some restrictions (see below). If
a supported document file is uploaded to this field, it's possible to search for those documents by
keywords in the file name and/or contents or by upload date. See the Attachment Searches article
for more details.
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An attachment field (file and web link).

When the File only or File and web link option is selected in the field's settings, users can
upload files (up to 100 MB in size) or web links by clicking the file or web link upload area on a
form (as shown in the screenshot above).

If the Web link only option is selected, users can upload a link by clicking the [l icon (as
shown in the screenshot below). If the optional display name for the web link is not included, the
full URL will be displayed. Clicking the link will open the site in a new tab in your browser.

This field type cannot be embedded as a variable in an email template.
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An attachment field with the Web link only option
selected.

File Restrictions


http://help.resolver.com/help/attachment-searches
http://help.resolver.com/help/email-template-variables
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Note:
@ Files that contain the word compressed cannot be uploaded.

.ade .adp .app .asp .as .bas .bat .cer .chm .cmd
.com .cpl .crt .csh .der .exe fxp .gadget .hip .hta
.inf .ins .isp .its Jjar .Js .jse .ksh Ink .mad
.maf .mag .mam .maq .mar .mas .mat .mau .mav .maw
.mda .mde .mdt .mdw .mdz .msc .msh .mshl .mshlxml .msh2

.msh2xml .mshxml .msi .msp .mst .ops .pcd .pif .pig .prf
.prg .psl .pslxml .ps2 .ps2xml  .pscl .psc2 .pst .reg .scf
.scr .sct .shb .shs Imp .url .vb .vbe .vbs .vsmacros
WS .Wsc .wsf .wsh .Xnk

Permitted File Types in Core

The following is a list of file types that are permitted to be uploaded to the Resolver Core

platform:
.3gp .3gpp 7z .aac .ai .asf .au .aup .avi .avif
.bmp .bz2 .caf .cda .cr2 .CSV .dib .doc .docm .docx
.dng .dot .dotm .dotx .emf .eml .emz .eps flac flv
.g64x .gif .gz .h264 .heic .heif .html .ico .ics .ini
Jfif .jpeg .jp9 Jxr key .log Jwx .m4a .m4v .mbox
.md .mkv .mov .mp3 .mp4 .mpeg4 .mpg .mpga .mpo .mpp
.msg .mts .numbers .odp .ods .odt .oft .0ga .0gg .0Xps
.p7b .p7m .p7s .p7z .pages .pbit .pbix .pic .pdf .pef
.png .pot .potx .ppm .ppt .pptm .pptx .ppsd .psd .rar
rtf .Svg tar tif Liff toz .thm tsv twb .twbx
Ixt .vcf .vsdx .wav .webm .webp .wma .wmyv .wmz xlam
Xk XIs xIsb Xlsm XIsx Xt XItm XItx Xxml .XpPS
.yaml .yml .zip .ZipXx
Instructions

To create an attachment field:
1. Click the 5@3 icon in the top bar > Fields in the Data Model section.
2. Click Create Field.

3. Hover your cursor over the Attachment field type, then click Create Field.
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Attachments

An area on the form users can attach files to the object.

The Attachment field option after clicking Create Field.
4. Enter a name for the field as it will appear on an object type in Field Name.
5. Optional: If needed, provide additional information or instructions on completing the field
in the Long Name section. You can choose to display a field’s long name on configurable

forms.

Field Name
Files

Long Mame

The Name and Long Name fields.

6. Select one of the following options from the Attachment Type section:

¢ File only: Users can upload files (up to 100MB in size) to an object.
¢ Web link only: Users can upload URLs to an object.

¢ File and web link: Users can upload files (up to 100MB in size) and URLs to an

object.

Attachment Type

File only Web link only () File and web link

The Attachment Type section.

7. Use the Preview section to confirm the field is correct.

You can click or drag and drop files into the upload area to test the attachment
field, however, you will not be able to successfully upload a file as this is a
preview only.
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8. Click Create.



