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Edit or Delete an Object Type
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Overview

Administrators can edit or delete object types from your org.

Warning:
@ If any data has been saved to or associated with an object type, it's strongly
recommended that you do not delete it.

User Account Requirements

The user must have Administrator permissions in order to access the Admin Overview section.

Related Information/Setup
Please refer to the Object Types Overview article for more information on object types.

Please refer to the Delete an Object article to learn more about deleting objects before deleting
an object type.

Please see the Edit or Delete a State article for further information on editing an object type's
workflow.

Please refer to the Add Concatenation to an Object Type article for further information on editing
an object type's concatenation.

Navigation

1. From the Home screen, click the Administration icon.


http://help.resolver.com/help/object-types-overview
http://help.resolver.com/help/delete-an-object
https://help.resolver.com/help/edit-or-delete-a-state
https://help.resolver.com/help/add-name-or-description-concatenations-to-an-object-type
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2. From the Administrator Settings menu, click Admin Overview.
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3. From the Admin Overview screen, click the Object Types tile under the Data Model

section.
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4. From the Admin: Object Types screen, enter a keyword in the Search field to narrow the

Object Types list.
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@ Activity
@ Activity Type
o Finding

Results or evidence from a specific audit activity

L Log

Single entry of related activity to an Investigation or Case, used for evidentiary purposes, including times and costs.

T Task

Actionable record for key data objects (Incident, Case, Activity) with user assignment. date tracking and email notifications.
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Search Field

5. Click the Object Type you wish to edit or delete.
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@ Activity
@ Activity Type
e Finding

Results or evidence from a specific audit activity

L Log

Single entry of related activity to an Investigation or Case, used for evidentiary purposes, including times and costs.

T Task

Actionable record for key data objects (Incident, Case, Activity) with user assignment, date tracking and email notifications.
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Object Type Name

Editing an Object Type
1. From the Admin: Edit Object Type screen, click the Edit icon beside the object type’s

name to edit the object type’s name, description, or monogram.
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Overview Fields (18) Formulas (8) Relationships (16) References (1) Roles (1)

Edit Object Type Icon

2. Edit the object type's Name, Plural Name, and Description by clicking on a

corresponding field and entering a new value.
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3. Click on the object type's Monogram.
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4. From the Customize Monogram pop-up enter a new value in the Monogram field.
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Monogram Field

5. Click the Pick a Color field and select a different color from the dropdown color picker.
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6. From the Workflow tab, click on the Configure Workflow button to edit the object type's
workflow. Please see the Edit or Delete a State article for further information on editing an

object type's workflow.
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Workflow

¥ CONFIGURE WORKFLOW

Configure Workflow Button

7. Click the Concatenations tab.


https://help.resolver.com/help/edit-or-delete-a-state
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Concatenations Tab

8. From the Concatenations tab, click on the Configure Name Concatenation or
Configure Description Concatenation links to edit a concatenation. Please refer to
the Add Concatenation to an Object Type article for further information on editing an object

type's concatenation.
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Concatenation Links

9. Click the tabs to edit, add, or delete the components added to the object type.
¢ Overview Tab: The Overview tab summarizes the related forms, object type
groups, activities, applications, reports, and report definition connected to the object
type.
¢ Fields Tab: The Fields tab displays the fields that are connected to the object type.
The Fields tab allows you to add fields to or unlink fields from the object type.

Please refer to the Add Fields to an Object Type article for information on adding a


https://help.resolver.com/help/add-name-or-description-concatenations-to-an-object-type
https://help.resolver.com/help/add-fields
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field to an object type.

¢ Formulas Tab: The Formulas tab displays the formulas connected to the object
type. The Formulas tab allows you to add fields to or delete formulas from the
object type. Please refer to the Create Formulas on an Object Type article for
information on adding a formula to an object type.

¢ Relationships Tab: The Relationships tab displays the relationships connected to
the object type. The Relationships tab allows you to add relationships to or delete
relationships from the object type. Please refer to the Create Relationships on an
Object Type article for information on adding a relationship to an object type.

e References Tab: The References tab displays the object type's references
which indicates that an object is connected to another object through a relationship.

¢ Roles Tab: The Roles tab displays the roles connected to the object type. The
Formulas tab allows you to add fields to or delete formulas from the object type.
Please refer to the Add Roles to an Object Type article for information on adding a
role to an object type.

10. Click on a Field, Formula, Relationship, or Role link (under its corresponding tab) to edit

an existing object connected to the object type.
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All of the formulas that have been built Activity.

Activity DoW 1]
Formula mod( (((timediff(SUPPLIED_DT.0,"hours")+TimeZoneNDEPTH+ 1)/24)+4).7) will render with a None

Activity ToD [i1]
Formula mod({timediff{SUPPLIED_DT,0,"hours"} + TimeZoneNDEPTH#1)-5).24) will render with & Label

Count ]

¥ Formula COUNT will render with a None

Earliest Response Time 1]
Formula timeDiff(ARRIVEDDAT, ASSIGNEDDA,"minutes”) will render with a None

Linked Incident Count [i1]
Formula IncExists will render with 3 Label

On Site Time ]

3 Formula timeDiff(MAXCLEAREDDATE, MINARRIVEDDAT "minutes”) will render with a None

Priority o

I Formula PRIORITY will render with a Label

Time o
Formula will render with a None

Time Spent [i1]

3 Formula HOURS==INULL?HOURS timeDiff(CLEAREDDAT, ASSIGNEDDA, "hours”) will render with 3 None
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Formula Link

9. Click on the Delete or Unlink icon to delete or remove the corresponding object from the

object type.
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Done Button

Deleting an Object Type

1. Before deleting an object type, you must delete all objects associated with it.

2. To delete the object type, click the Delete icon.
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