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Improvements
We removed the Command Center Administrator’s ability to edit closed and closed–
completed activities.
The Escalated to Incident workflow name was changed to Closed – Escalated. The state was
also changed from Active to Complete, and an action was added to set the closing date on
transitions.
The Treat value as null setting was changed to equal true for the Arrived Date/Time
and Cleared Date/Time variables on the Time On Site formula.
We added a Complete trigger and action to set the Close Date field for all transitions that
move the form to closed for the Closed – Completed transition. We also set the Close Date
to Read Only on all Activity forms.
We updated the Activity Type Categories and Subcategories within the Command Center
app base. The following outlines the new list of Categories and Subcategories:

Subcategory Category

Patrol Security Response
Electrical General Assistance

Jump Start
Emergency
Response

Damage
Dangerous
Condition

Manmade Property
Vehicle Lock Out Disaster

Biohazard
Construction

Travel
Lost


