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Note: The following features are not added to Incident Management by default. For information on
adding these features to your version of the app, contact your CSM.

New Features
Formatted Text for Narratives

e Text can now be formatted using Core's rich text editor on the following fields in the
following forms:

o Narrative field:
= Create a Narrative in the Details section of the Incident Review form
= Narrative Review in the Details section of the Incident Review form
o Summary field:

= Create a New Interview in the Interviews section of the Investigation Review
form

= Interview Review in the Interviews section of the Investigation Review form


https://resolver.knowledgeowl.com/help/rich-text-formatting
https://resolver.knowledgeowl.com/help/view-assigned-incidents
https://resolver.knowledgeowl.com/help/view-assigned-incidents
https://resolver.knowledgeowl.com/help/create-an-investigation
https://resolver.knowledgeowl.com/help/create-an-investigation
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In 2016, the defendant Maryland Machine built a Machine system at Crawford Sugar
Factory. This is an exhibit of what they built. Now, if you have lived in Baltimore, you have
almost certainly seen the Crawford Sugar sign at the Inner Harbor. The factory has been here
since the '20s. But the system at issue was redesigned in 2016 and built by Maryland
Machine.

Background

The system is in a place called the Wash House. In the Wash House, a hot, chemical slurry is
used to begin to convert the sugar that comes out of the fields into the sugar that you putin
your coffee.

So Crawford Sugar says to Maryland Machine, we want to re-do this area of the Wash
House, here are some drawings with our idea of how we think it should be built. And
Maryland Machine said okay, we will build you a system.

This is the 2-3-8 tank. It holds approximately 5,000 gallons of hot liquid slurry. As a part of

the beginning of the refining process, raw sugar is pumped through pipes into this 5,000- -
gallon tank where it is combined with lime and carbon dioxide resulting in a hot liquid slurry 4
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The system is in a place called the Wash House. In the Wash House, a hot, chemical slurry is used to begin to
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+ SHOW MORE

Geolocation Support: Maps

¢ Locations can now be entered by putting a pin in a map on the following forms:
o Submit an Incident form
o Submit an Incident (Anonymous) form

o Create a New Involved Location in the Triage an Incident form


https://resolver.knowledgeowl.com/help/submit-an-incident
https://resolver.knowledgeowl.com/help/submit-an-incident-anonymously
https://resolver.knowledgeowl.com/help/triage-an-incident
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o Create a New Incident form
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Record an Observation
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Location Review form in the Library application

Create a New Location form in the Library application

Create a New Involved Location in the Details section of the Incident Review form

Involved Location Review in the Details section of the Incident Review form
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¢ In the Details section of the Incident Review form, the read-only map will render multiple

pins if more than one involved location has been entered.


https://resolver.knowledgeowl.com/help/submit-an-incident-from-the-triage-activity
https://resolver.knowledgeowl.com/help/view-assigned-incidents
https://resolver.knowledgeowl.com/help/view-assigned-incidents
https://resolver.knowledgeowl.com/help/library-application
https://resolver.knowledgeowl.com/help/library-application
https://resolver.knowledgeowl.com/help/view-assigned-incidents
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Geolocation Support: Addresses

¢ A mailing address can now be selected in the Location field for the following forms:

o Create a New Involved Location in the Triage an Incident form

o

Create a New Incident form

[e]

o

o

[e]

Location Review form in the Library application

Create a New Location form in the Library application

Create a New Involved Location in the Details section of the Incident Review form

Involved Location Review in the Details section of the Incident Review form

Location

111 peteq]

111 Peter St, Toronto, OM M5Y, Canada

111 Peter 5t, Hamilton, OM LBR, Canada

111 Petén, Benito Judrez, CDMX 03023, México

111 Peter Bangs Vej, Frederiksberg. Hovedstaden 2000, Danmark

111 Peterburgskoe shosse, Tver', Tsentral'niy federal'niy okrug 170036, Rossiya



https://resolver.knowledgeowl.com/help/triage-an-incident
https://resolver.knowledgeowl.com/help/submit-an-incident-from-the-triage-activity
https://resolver.knowledgeowl.com/help/view-assigned-incidents
https://resolver.knowledgeowl.com/help/view-assigned-incidents
https://resolver.knowledgeowl.com/help/library-application
https://resolver.knowledgeowl.com/help/library-application
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Incident Trending Over Time (Introduction)

¢ Users can now view incident trending data for business units, locations, and persons on the
following forms and reports:

o Business Unit Overview report

o Location Trending Review on the Location Review form in the Library application
o Location Dashboard Report on the Location Review form in the Library application
o Person Review form in the Library application

o Person Report on the Person Review form in the Library application

Map Open Incidents History Average Value History Total Value History

Open Incidents
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Color Range Description

Green 0-10 Indicates within an acceptable range of open incidents for a given Business Unit

vell 11-50 Indicates a concern that the number of open incidents is above target, and active monitoring on
ellow -
the Business Unit should be enabled

Red 50 Indicates an extreme range for open incidents on the Business Unit. Immediate control and
2 >
security assessments should be conducted



https://resolver.knowledgeowl.com/help/reports-overview-65caa30-reports-overview
https://resolver.knowledgeowl.com/help/library-application
https://resolver.knowledgeowl.com/help/library-application
https://resolver.knowledgeowl.com/help/library-application
https://resolver.knowledgeowl.com/help/library-application
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Average Value History

Average Value
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Color Range Description
Green  50-51000 Indicates within an acceptable range of average incident value for a given Location

Indicates a concern that the average value of incidents is above target, and active
Yellow $1001-S5000 e _ < g
meonitoring on the Location should be enabled

Red $5000 Indicates an extreme range for average value of incidents on the Location. Immediate
e >
contrel and security assessments should be conducted

: Trending data is applied based on Incident creation. Historical incidents (imported or
I backdated) are not yet included in this feature.

Formula Cards

¢ The following formulas will now be displayed as cards on the following forms and reports:

o Business Unit Overview report


https://resolver.knowledgeowl.com/help/reports-overview-65caa30-reports-overview

Resolver.

A KROLL BUSIMNESS

S26264 $998043

GREEN: Within tolerance RED: Indicates an extrems

for the Business Unit range for average value of
incidents on the Business
Unit. Immediate control and
security assessments
should be conducted

o Location Review form in the Library application

_ Incident Risk Person Risk
/10 1 [ | 5 /4

o Location Trending Overview and Location Dashboard on the Location Review form in

the Library application

$28963 $57926

GREEN: Within tolerance RED: Indicates an extreme

for the Location range for average value of
incidents on the Location.
Immediate control and
Security assessments
should be conducted

o Investigation Review form


https://resolver.knowledgeowl.com/help/library-application
https://resolver.knowledgeowl.com/help/library-application
https://resolver.knowledgeowl.com/help/create-an-investigation
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Investigation Time Spent Investigation Cost
(Hours)

0 $722.00

o Person Review form in the Library application

Related Incidents Total Value

1 $32746

o Person Report Header on the Person Review form in the Library application

Related Incidents

Related Incidents 1

1

Fusce nec elementum lectus. Fusce
dictum auctor tortor sit amet
egestas. Quisque orci dolor, iaculis
sit amet est vitae, egestas maximus

elit. Mauris at nisl lorem. Nam

fringilla mi quam, eget volutpat nisi SRR e TR e SeEER A R e
congue vitae.

Excluding Archived Incidents from General Access

¢ Main users will now have archived incident data omitted from performance-impacted

activities (such as searching for records or running reports). This data has been restricted
to the Administrators (Incident Management) group.

New Select List Format

¢ Certain select lists have been changed to a horizontal format in the following forms:
o Triage an Incident form

o Incident Review form


https://resolver.knowledgeowl.com/help/library-application
https://resolver.knowledgeowl.com/help/library-application
https://resolver.knowledgeowl.com/help/triage-an-incident
https://resolver.knowledgeowl.com/help/view-assigned-incidents
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o Create a New Loss or Recovery from the Loss & Recovery section of the Incident
Review form

o Loss or Recovery Review from the Loss & Recovery section of the Incident Review
form

o Person Review form in the Library application

o Create an Asset form in the Library application

o Asset Review form in the Library application

o Create Evidence from the Evidence tab of the Investigation Review form
o Evidence Review from the Evidence tab of the Investigation Review form
o Create a Task form

o Task Review form

Severity

Based o.. Low Mediu... .High

Empty Views Are Hidden

e If a view in the Library does not contain any data, it will be not be visible to users.


https://resolver.knowledgeowl.com/help/view-assigned-incidents
https://resolver.knowledgeowl.com/help/view-assigned-incidents
https://resolver.knowledgeowl.com/help/library-application
https://resolver.knowledgeowl.com/help/library-application
https://resolver.knowledgeowl.com/help/library-application
https://resolver.knowledgeowl.com/help/create-an-investigation
https://resolver.knowledgeowl.com/help/create-an-investigation
https://resolver.knowledgeowl.com/help/create-incident-tasks
https://resolver.knowledgeowl.com/help/managing-tasks
https://resolver.knowledgeowl.com/help/library-application

