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Manage Dispatch-Related Messages in
Actions
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The Messages feature within the Actions section of a task lets you communicate with
dispatchers and other officers through instant messaging, ensuring you won’t miss important
information or instructions over the radio. Once you’'re assigned a task, you and your dispatcher
are automatically brought into a dispatch-related conversation, along with other officers who are
assigned different tasks on the same dispatch. You may also invite additional officers and
dispatchers to the conversation as needed. Dispatch-related conversation histories are saved to
the dispatch record.

If you want to start a conversation that is not related to a specific dispatch or if you'd like to view
a list of all your currently open conversations, see the Messages section.

Though you can tap Leave from the Details section of a dispatch-related
conversation, the conversation will remain open and can be accessed through the
Actions section until the task is cleared.
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If you're not currently working in the app, you'll receive push notifications when you
receive a new message or invitation.
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View or Send a Dispatch-Related Message
To view or send a dispatch-related message:

1. Tap the task’s description to open Dispatch Details.

2. Tap Actions > Messages to view the conversation.

€ Back Group Details

2016-06-20 6:47:50 PM
Ellen Lavigne has joined.
20 84750 PM

Justin Vogel has joined

Leslie Suarez has joined,

@ 7:26:15 PM

@ Vogel, make sure you collect witness
statements.

7:26:24 PM

@ Suarez will be coming by to take
pictures.

A dispatch-related conversation.


https://resolver.knowledgeowl.com/help/omug-messages-overview

Resolver.

A KROLL BUSIMNESS

3. Tap the text field at the bottom of the screen, type a message, then tap Send.

Invite Others to Join a Dispatch-Related
Conversation

If needed, you can invite other dispatchers or officers to your dispatch-related conversation,
however, you will only be able to invite users who are authorized to work in your current
operational zone. Additionally, if a user is logged off at the time the invitation is sent, he or she will
not receive the invitation until they log onto Dispatch or Officer Mobile. For information on inviting
users to conversations that aren’t related to a dispatch, see Messages.

If you left a dispatch-related conversation, you will still be able to view the
conversation, however, you will not be able to invite other users until you’ve rejoined.
To rejoin the conversation, type a message in the text field of the conversation, then
tap Send.
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To invite others to join a dispatch-related conversation:

1. Tap the task’s description to open Dispatch Details.

2. Tap Actions > Messages > Details at the top-right of the screen. The Details section
displays a list of all users who have already joined the conversation.

< Group

Justin Vogel

‘g\ Leslie Suarez

Ellen Lavigne

@GI

The Details screen.

3. Tap Invite.

4. Select one or more users to invite to the conversation by tapping their name(s).


https://resolver.knowledgeowl.com/help/omug-glossary-of-terms
https://resolver.knowledgeowl.com/help/omug-messages-overview
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Available iy
Johnson, Andy

‘ ’ Available
Lipscomb, Roger 7\
Available "Q_/J

Smithers, Jordy

Available

Luckett, Eva
Available

Selected users to invite to the conversation.

5. Tap Invite.

6. Tap the < icon to return to the messages screen.

¢ Back Details

11:01:47 PM

Justin Vogel has created the conversation.

11:08:14 PM

Rad Barlow has been invited.

11:08:14 PM

Roger Lipscomb has been invited.

A confirmation message will appear when other
users have been invited or have joined the
conversation.



